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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh motivasi, disiplin
kerja dan lingkungan kerja terhadap kinerja pegawai pada Dinas Perhubungan
Kabupaten Kudus. Metode penelitian yang digunakan adalah metode penelitian
deskriptif dan kuantitatif dengan jumlah sampel 76 responden. Data dikumpulkan
dengan metode kuesioner dan analisis data yang digunakan adalah analisis regresi
linier berganda. Hasil penelitian menunjukkan bahwa secara parsial motivasi
berpengaruh positif dan signifikan terhadap kinerja, disiplin kerja berpengaruh
positif dan signifikan terhadap kinerja, lingkungan kerja berpengaruh positif dan
signifikan terhadap kinerja, sedangkan secara simultan motivasi, disiplin kerja dan
lingkungan kerja secara bersama-sama berpengaruh positif dan signifikan terhadap
Kinerja pegawai pada Dinas Perhubungan Kabupaten Kudus.

Kata Kunci : Motivasi, Disiplin Kerja, Lingkungan Kerja, Kinerja Pegawal
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ABSTRACT

This research aims to analyze the influence of motivation, work discipline
and work environment on employee performance at the Kudus Regency
Transportation Service. The research method used is descriptive and quantitative
research methods with a sample size of 76 respondents. Data was collected using a
questionnaire method and the data analysis used was multiple linear regression
analysis. The research results show that partially motivation has a positive and
significant effect on performance, work discipline has a positive and significant
effect on performance, the work environment has a positive and significant effect on
performance, while simultaneously motivation, work discipline and the work
environment together have a positive and significant effect on employee
performance at the Kudus Regency Transportation Service.

Keywords: Motivation, Work Discipline, Work Environment, Employee
Performance



DAFTAR ISI

Halaman

LEMBAR PERSETUJUAN. ..ottt ii
LEMBAR PENGESAHAN ......cooiiiiiitceiee et iii
MOTTO DAN PERSEMBAHAN ... iv
KATA PENGANTAR ...ttt st Vv
ABSTRAKSI ...ttt sttt sttt n et vii
= IS 1 2 X S viii
D e N B 1] OSSR iX
DAFTAR TABEL ..ottt s X
DAFTAR GAMBAR ...ttt e e nae e nna e e annaeeanes Xi
BAB | PENDAHULUAN ..ottt 1
1.1. Latar Belakang Masalah.............cccoocoiiiiiiniiiiiec s 1

1.2. RUANG LINGKUP . ttetteniieiie ettt 5

1.3. Perumusan Masalah ...........ccoceiiiiiniieiiee e 5

1.4, Tujuan Penelitian ......ccccooveieiiiiieicie et 6

1.5. Manfaat Penelitian ...........ccoooeiiiiiiiiie e 7

BAB I TINJAUAN PUSTAKA ..ottt st e 8
2.1. Teori dan ArguUMENTASI...........ccccuerrereiereresieeeieie e 8

2.2. Tinjauan Penelitian Terdahulu .............cccoooeieiiiii e 23

2.3. Pengaruh Antar Variabel...........cccoooiiiiiiininceee s 27

2.4. Kerangka Pemikiran TEONILIS ......ccevvereeriinie et 29

2.5, HIPOTESIS. ... ieee ittt ettt e e st e nnenraenneenee e 29

BAB Il METODE PENELITIAN ..ot e 31
3.1. Rancangan Penelitian..........ccccocoveiiiiiiii e 31

3.2. Variabel Penelitian dan Definisi Operasional ...........c.ccccoevvverieennenn. 31

3.3. Jenis dan SUMDEr Data........ccceiveieaieiieii st 35

3.4. Populasi dan SamPpPel .........cocooiiiieiiiic e 36

3.5. PenguMPUIAN DAtA ......ccveiviiiiiiieiieiee e 37

3.6. Uji Instrumen Penelitian ..........ccccoceeiiieiie e 38

3.7. Pengolahan Data..........ccccoveviiiiiiieiecc e 39



3.8, ANALISTS DATA ...ttt nennnenens 41

BAB IV HASIL DAN PEMBAHASAN ..ot 47
4.1. Gambaran Umum Objek Penelitian ..........ccccovvevieviiieiieiecicseen 47
4.2. Penyajian Data .......ccccoeiveiiiiiiiiieieee s 49
4.3. UJi INStrumen Data.........ccooveiiiiieiiiie e 55
4.4, ANALISIS DALA ......covveiiiieiccie i 57
4.5, PEMDANASAN. ......coiiiiiiie it 65
BAB V KESIMPULAN DAN SARAN ........cocitiiiitieieitse e 71
5.1, KESIMPUIAN ..ot 71
5.2, SANAN ...ttt e e 72
DAFTAR PUSTAKA L.ttt 74

LAMPIRAN .. 78



DAFTAR TABEL

Tabel Halaman
1.1, ADSENST PEYAWAL ... .eeueiiveeiieieeeteesteeieeiee st e e ee s e e eesseesbe e beeseesseesbeaneesreesseenee e 3
1.2. Faktor LingKungan KErJa.........cccoiveieiiieiiee s s esie e sve e 4
4.1. Pengelompokan Responden Jenis Kelamin .........c.ccoovviiiiienenc s 50
4.2. Pengelompokan Responden USIA.........ccccuviiieiiiiniieiieeiie e 51
4.3. Pengelompokan Responden Pendidikan Terakhir .............ccccccoviveiiiiiieennenn, 51
4.4. Frekuensi Variabel MOtIVASH ..........cccocevveriiiienie e 52
4.5. Frekuensi Variabel Disiplin Kerja .......cccccvoiiiiiiiiiiiie e 53
4.6. Frekuensi Variabel Lingkungan Kerja.........cccccevviieiiieiesie s 54
4.7. Frekuensi Variabel KINErja ........ccocoviiiiiiiiincieeecee s 55
4.8. Hasil UjJi Validitas.........cccveiuiiiiiiiiiiic e 56
4.9. Hasil Uji Reliabilitas........ccooiiiiiiiiicc s 57
4.10. Hasil Uji NOrMAIITAS .....ooveviiiiiiiiiiieiecce s 58
4.11. Hasil Uji MUItIKOINIEIITAS .....cvveveiie et 59
4.12. HaSil Uji AULOKOTEIASI........ueiueeiiiiiiiiieieie e 61
4.13. HaSil ANAlISIS REGIESI .....uveiviiiiieiiii ittt e e nrae s 61
B4, UJi T 63
A5, UJI F oot esn e s s nns s 64

4.16. Uji Koefisien DetermiNaSi..........ccvivveieerieiieiieieeieseesie e sreesssenesneesneene e 65



DAFTAR GAMBAR

Gambar Halaman
2.1 Kerangka Pemikiran TeOIIIS.........cccovvveiieiiiieiie e cre e 29
4.1 SrUKLUF OrgaNISASE....cccvveivreiiieiieeiie et e sre et e s sie et sae s 49

4.2 Uji HeteroskedastiSitas..........ccvevveieiieieiiieiieie e 60



