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Tujuan penelitian ini adalah menganalisis pengaruh disiplin kerja dan beban kerja
terhadap turnover intention melalui kepuasan kerja karyawan sebagai variabel
intervening pada PT. Adrian Marga Karya. Data yang digunakan dalam penelitian
ini adalah pendekatan kuantitatif. Sampel adalah karyawan PT. Adrian Marga
Karya yang berjumlah 117 responden dan pengambilan sampel menggunakan
teknik pengambilan sampel acak atau purposive sampling. Teknik pengumpulan
data yang digunakan dalam penelitian ini adalah kuesioner. Teknik analisis data
menggunakan AMOS. Hasil penelitian menunjukkan bahwa disiplin kerja
berpengaruh positif dan signifikan terhadap kepuasan kerja, beban kerja
berpengaruh positif dan signifikan terhadap kepuasan kerja, disiplin kerja
berpengaruh positif dan tidak signifikan terhadap turnover intention, beban kerja
berpengaruh positif dan signifikan terhadap turnover intention, kepuasan kerja
berpengaruh positif dan tidak signifikan terhadap turnover intention, disiplin kerja
terhadap turnover memediasi secara parsial terhadap kepuasan kerja, beban kerja
terhadap turnover memediasi secara parsial terhadap kepuasan kerja.

Kata kunci : Disiplin Kerja, Beban kerja, Turonver Intention, Kepuasan Kerja
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ABSTRACT

THE INFLUENCE OF WORK DISCIPLINE AND WORKLOAD ON
TURNOVER INTENTION THROUGH EMPLOYEE JOB SATISFACTION
AS AN INTERVENING VARIABLE AT PT. ADRIAN MARGA KARYA

IMAM BAGUS PRADIKA
NIM. 2020-11-387

Advisor 1 : Nurul Rizka Arumsari, S.E.,M.M
Advisor 2 : Keke Tamara Fahira, S.E., M.M

UNIVERSITY OF MURIA KUDUS
FACULTY OF ECONOMIC AND BUSINESS DEPARTMENTS OF MANAGEMENT

The aim of this research is to analyze the influence of work discipline and workload
on turnover retention through employee job satisfaction as an intervening variable
at PT. Adrian Marga Karya. The data used in this research is a quantitative
approach. The sample is employees of PT. Adrian Marga Karya totaled 117
respondents and sampling used random sampling techniques or purposive
sampling. The data collection technique used in this research is a questionnaire.
Data analysis techniques use AMOS. The results of the research show that work
discipline has a positive and significant effect on job satisfaction, workload has a
positive and significant effect on job satisfaction, work discipline has a positive and
insignificant effect on turnover, workload has a positive and significant effect on
turnover, job satisfaction has a positive and significant effect on turnover.
significant and not significant to turnover intention, work discipline on turnover
partially mediates on job satisfaction, workload on turnover intention partially
mediates on job satisfaction.

Keywords : Work Discipline, Workload, Turnover Intention, Job Satisfaction
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