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(Boy Candra)
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memberi support untuk menyelesaikan skripsi ini”
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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, human
relations, komunikasi, dan organizational citizenship behavior (OCB) terhadap
kinerja karyawan pada PT. Kebon Agung PG. Trangkil. Populasi dalam penelitian
ini adalah karyawan bagian TUK PT. Kebon Agung PG. Trangkil. Teknik
pengambilan sampel menggunakan teknik purposive sampling yang berjumlah 77
responden (karyawan tetap bagian TUK). Hasil penelitian menunjukkan bahwa
variabel beban kerja, human relations, komunikasi, organizational citizenship
behavior (OCB) berpengaruh terhadap kinerja karyawan PT. Kebon Agung PG.
Trangkil, dan variabel beban kerja, human relations, komunikasi, organizational
citizenship behavior (OCB) berpengaruh signifikan secara bersama-sama
(simultan) terhadap kinerja karyawan PT. Kebon Agung PG. Trangkil.

Kata Kunci: Beban Kerja, Human Relations, Komunikasi, Organizational
Citizenship Behavior, Kinerja Karyawan
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ABSTRAKSI

This research aims to analyze the influence of workload, human relations,
communication, and organizational citizenship behavior (OCB) on employee
performance at PT. Kebon Agung PG. Trangkil. The population in this study were
employees of the TUK PT section. Kebon Agung PG. Trangkil. The sampling
technique used purposive sampling technique, totaling 77 respondent (permanent
TUK employees). The research results show that the variables workload, human
relations, communication, Organizational Citizenship Behavior (OCB) influence
the performance of PT employees. Kebon Agung PG. Trangkil, and the variables
workload, human relations, communication, Organizational Citizenship Behavior
(OCB) have a significant effect together (simultaneously) on the performance of
employees of PT. Kebon Agung PG. Trangkil.
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