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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis Pengaruh Job Insecurity Dan Beban
Kerja Terhadap Turnover Intention Melalui Stres Kerja Sebagai Variabel
Intervening. Pengumpulan data berasal dari metode penyebaran kuesioner
penelitian. Populasi dalam penelitian ini karyawan bagian produksi PT. Sari
Warna Asli V Textile Industry Kudus berjumlah 645 karyawan dan teknik
pengambilan sampel menggunakan teknik purposive sampling dengan jumlah 132
responden. Uji Instrumen pada penelitian ini menggunakan uji validitas dan uji
reabilitas. Metode analisis data menggunakan uji normalitas, uji outlier, uji
kausalitas dengan menggunakan SEM AMOS 24. Hasil penelitian menujukkan
bahwa job insecurity tidak berpengaruh terhadap stres kerja, beban kerja
berpengaruh terhadap turnover intention, job insecurity tidak berpengaruh
terhadap turnover intention, beban kerja berpengaruh terhadap turnover intention,
dan stres kerja berpengaruh terhadap turnover intention. Pengaruh langsung stres
kerja terhadap turnover inteniton lebih besar dari pengaruh tidak langsung dan
pengaruh langsung job insecurity terhadap turnover intention lebih kecil dari
pengaruh tidak langsung.

Kata Kunci: Job Insecurity, Beban Kerja, Turnover Intention, Beban Kerja.



THE INFLUENCE OF JOB INSECURITY AND WORKLOAD ON
TURNOVER INTENTION THROUGH JOB STRESS AS AN
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ABSTRACTION

This research aims to analyze the influence of job insecurity and workload on
turnover intention through job stress as an intervening variable. Data
collection comes from the method of distributing research questionnaires. The
population in this study were employees of the production department of PT.
Sari Warna Asli V Textile Industry Kudus has 645 employees and the sampling
technique used purposive sampling technique with a total of 132 respondents.
The instrument test in this study used a validity test and a reliability test. The
data analysis method uses a normality test, outlier test, causality test using
SEM AMOS 24. The results of the study show that job insecurity has no effect
on job stress, workload has an effect on turnover intention, job insecurity has
no effect on turnover intention, workload has an effect on turnover intention,
and work stress influence turnover intention. The direct influence of job stress
on turnover intention is greater than the indirect influence and the direct
influence of job insecurity on turnover intention is smaller than the indirect
influence.

Keywords: Job Insecurity, Workload, Turnover Intention, Workload.



DAFTAR ISI

Halaman

HALAMAN SAMPUL ...oooiiiiiiieicieiee e i
HALAMAN JUDUL ..ottt I
HALAMAN PERSETUJIUAN .....ooiiiiiiieieie e iii
HALAMAN PENGESAHAN.........cco ittt iv
MOTTO DAN PERSEMBAHAN .....ooiiiiiiiiiiiie e %
KATA PENGANTAR ..ottt sttt st ene e nee s Vi
ABSTRAKSI ...ttt nneens iX
ABSTRACTION ...ttt X
DAFTAR TSI ..ottt Xi
DAFTAR GAMBAR ..ottt Xiv
DAFTAR TABEL ..ottt XV
BAB | PENDAHULUAN ..ottt 1
1.1, Latar Belakang.......ccocooiieiiiicieicc e 1
1.2, RUANG LINGKUP coeeeieieececee e 6
1.3, RUMUSAN Masalan.........cccceeiiiiiiiiiiiiecesee e e 6
1.4, Tujuan Penelitian ... 7
1.5, Manfaat Penelitian ........cccocoiiiiiiiiiiec e 8
BAB 1 TINJAUAN PUSTAKA ...ttt 9
2.1.  Theory Of Planned Behavior (TPB) ........cccccvevviiieieeieieesieenie e, 9
2.1.1.  Pengertian Theory Of Planned Behavior (TPB) .......c.ccccevvennee. 9

2.2, JOD INSECUNILY ..ottt 9
2.2.1.  Pengertian JOD INSECUNILY ........ccviieiieiicieseee e 9
2.2.2.  Indikator JOD INSECUNILY .......cceevvieiieiiiecie et 10

2.3, Bebankerja ... 11
2.3.1.  Pengertian Beban Kerja...........ccccoeviveieiiiiicin e, 11
2.3.2.  Indikator Beban Kerja........ccoccoviiiiiiiiiiiiiiie e 11

2.4, TurnOVer INtENTION.......cciiieiieriee e 12
2.4.1.  Pengertian Turnover INtention ...........cccceveiieeiieiesieseece e, 12
2.4.2.  Faktor — Faktor Yang Mempengaruhi Turnover Intention......... 13
2.4.3. Indikator Turnover INtention............ccoeeveiereereeie e, 14

2.5, SHrES KEIA .oveeuieiiiecie ettt 15
2.5.1.  Pengertian Stres Kerja.......ccoooeiviieiieiene e, 15

Xi



2.5.2.  Indikator Stres Kerja .......coeveieeiviiisiese e 15

2.6.  Pengaruh antar Variabel............c.ccocco i 16
2.6.1.  Pengaruh Job Insecurity Terhadap Stres Kerja..........ccccevvernennn. 16
2.6.2.  Pengaruh Beban Kerja Terhadap Stres Kerja.........ccccocceveeveennen. 17
2.6.3.  Pengaruh Job Insecurity Terhadap Turnover Intention.............. 17
2.6.4. Pengaruh Beban Kerja Terhadap Turnover Intention................. 18
2.6.5.  Pengaruh Stres Kerja Terhadap Turnover Intention................... 19

2.7.  Tinjauan Penelitian Terdahulu.............cccoooiiiiiiiniee, 20

2.8.  Kerangka PiKir TEOIIIS.........ccoiiiiriiiiieiie et 23

2.9, HIPOLESIS . .iiiieeie ettt 24

BAB 1l METODE PENELITIAN. ..ottt 22

3.1.  Rancangan Penelitian.............cccoovereiiieieeieiie e 22

3.2.  Variabel Penelitian dan Definisi Operasional .............c.cccccocevvieveennnns 22
3.2.1.  Variabel Penelitian ..........ccccoiiieiiiiiiie e 22
3.2.2.  Definisi Operasional Variabel ............cccocvivviiieniiiniiieresie, 23

3.3, Jenisdan SUMDEr Data ...........ccovveiiiiiiiiiicie e 25
TR 00 N 11 1 S I 7 | - RS RTRN 25
3.3.2.  SUMDEI Dat...veeuieiiieieiieiieseces et 25

3.4.  Populasi dan SamPpPel.........cccoiiiiiiiiiii 26
34 L. POPUIAST ..ot 26
4.2, SAMPEL. .o e 26

3.5, Pengumpulan data .......cocceeeiiriieieieee e e 28

3.6.  Pengelolaan Data........cccceeeiiieiiiiieiisiseee e 28
B30 IS ot o SO S SPRPR 28
362 EAILING...ueiiiieiei ettt e e 29
3.6.3.  ENY DA ..cveiiieiieieiie e 29
3.6.4  TabUulAtiNg .....ccoeiieieeiciiee e 29

3.7 UJEINSEIUMEN .o 29
K 5 T B T - 1o ) S 29
3.7.2.  Uji Reliabilitas.........c.cccooiiiiiiiiiieie e 30
3.7.3  UJINOIMATAS ......oveviieiiieieieeeee s 30

3.8, ANALISIS DALA......cviiviiiiiiiiieiee s 30
3.8.1.  Parameter Pengujian Model (Goodness Of Fit) ............c..c......... 31
3.8.2.  Tahapan Permodelan SEM..........cccccoiiiininiiiniieeeeeee 32

xii



BAB IV HASIL DAN PEMBAHASAN ... 36

4.1.  Gambaran Umum Objek Penelitian.............ccccccevieiiiiiiieiic e, 36
4.2, Penyajian Data.........ccooeiiiiiiiiiii e 37
4.1.1.  Karakteristik ReSPONUEN ........c.ccovevieiiiiiieiecc e 38
4.1.2.  Gambaran Umum Responden Penelitian ............cccoceeveninnnnee. 40
4.1.3. Hasil Tanggapan Responden Pada Variabel Penelitian ............. 40
4.2, ANALISIS DALA .....ooviviieiciiieieie e 44
4.2.1. Pengujian Konfirmatori Variabel Eksogen dan Endogen.......... 44
422, UjJi NOrMAIaS.....cccoviiiiiiiiiiiies e 48
4.2.3. UJi OULHEN ... 49
4.2.4.  Analisis Validitas Konstruk Full Model ..............ccooveiiinnnnen. 50
4.2.5.  Analisis Reliabilitas Konstruk Full Model............c.ccccceiinennene. 50
4.2.6.  Analisis Konfirmatori Full Model.............cccoooviiiniiiniien, 51
4.3.  Analisis Square Multiple Correlations ..., 54
4.4 UJi HIPOTESIS ....vviiieeieeiiesieesie et see st sta et snaesae e nre e e aneenneans 55
4.4.1.  Pengujian HIPOtESIS L.......ccoveiiieiieiie e 56
4.4.2.  Pengujian HIPOTESIS 2........ccviiriiieieiieiiesie e 56
4.4.3.  Pengujian HIPOLESIS 3........coveiieiieiieiie e sre e 56
4.4.4.  Pengujian HIPOtESIS 4.......cccveeiieeiie it e e 57
4.45.  Pengujian HIPOTESIS 5.....ccveiviiiiiiiiiiiieieiese e 57
4.5.  Analisis Pengaruh Langsung, Tidak Langsung, dan Pengaruh Total 57
4.6 PemMBDANASAN .......ooiiiiiiii e 59
4.6.1. Pengaruh Job Insecurity Terhadap Stres Kerja........cccceeervennne. 59
4.6.2.  Pengaruh Beban Kerja Terhadap Stres Kerja..........cccccevvenennen, 59
4.6.3.  Pengaruh Job Insecurity Terhadap Turnover Intention ............. 60
4.6.4. Pengaruh Beban Kerja Terhadap Turnover Intention................ 61
4.6.5. Pengaruh Stres Kerja Terhadap Turnover Intention.................. 61
BAB V KESIMPULAN DAN SARAN........cciititiiniaierieriesesresresseeseneeneeseens 63
5.1, KESIMPUIAN....ccuiiiiiiccecce et e e ee e nne e 63
0.2, SAFAN .. b et e e nnre e 64
DAFTAR PUSTAKA .ottt s 66

Xiii



DAFTAR GAMBAR

Halaman

Gambar 2.1 Kerangka PiKir TEOMEIS........cooviiriiieieese e 24

Gambar 4.1 Struktur Organisasi Group PT Sari Warna Asli Textile Industry 37

Gambar 4.2 Output Pengujian Konfirmatori Variabel Eksogen..................... 45
Gambar 4.3 Output Pengujian Konfirmatori Variabel Eksogen Setelah

PerDaIKaN ......cviviiiieiiiie e 45

Gambar 4.4 Output Pengujian Konfirmatori Variabel Endogen...................... 46
Gambar 4.5 Output Pengujian Konfirmatori Variabel Endogen Setelah

PerDAIKAN ..o s 47

Gambar 4.6 Hasil Uji Full Model Structural Equation Modelling (SEM)....... 52

Gambar 4.7 Hasil Uji Full Model Structural Equation Modelling (SEM)....... 53

Xiv



DAFTAR TABEL

Halaman
Tabel 1.1 Jumlah Karyawan Bagian Produksi Tahun 2019-2023 .................... 4
Tabel 1.2 Jumlah Produksi Tahun 2020-2023............ccooiiiinieninie e, 4
Tabel 3.1 Jumlah karyawan bagian produksi.............ccceevevverieereiieseeresiennen, 26
Tabel 3.2 Goodness of Fit INAICALES. .......ccciivieiiiiiii e 32
Tabel 4.1 Jenis kelamin ReSpONdeN..........cccoieeiiiiiiiinie e, 38
Tabel 4.2 Usia RESPONUEN........cciiiiiieiie et 39
Tabel 4.3 Pendidikan Terakir...........ccociiiiiniiene st 39
Tabel 4.4 Lama BEKEIJa .......c.ccveiuiiieiieii et 40
Tabel 4.5 Hasil Tanggapan Responden pada Job Insecurity (X1) ....cccceovenenne. 41
Tabel 4.6 Hasil Tanggapan Responden pada Beban Kerja (X2) ......ccooereennen. 42
Tabel 4.7 Hasil Tanggapan Responden pada Turnover Intention (Y)............. 43
Tabel 4.8 Hasil Tanggapan Responden pada Stres Kerja (Z) ......ccccccevvevvennenn, 44
Tabel. 4.9 Uji Model Goodness of Fit Variabel EKSOgen ...........cccccvvvieninncne 46
Tabel. 4.10 Uji Model Goodness Of Fit VVariabel Endogen Setelah
Perbaikan Model ... 47
Tabel. 4.11 Uji NormalitaS Data ............cccceveiieieeii e ess e sraesie e 48
Tabel. 4.12 Mahalanobis d-SQUAred ..............ccocererereninininecese e 49
Tabel. 4. 13 Hasil Pengujian Validitas............c.ccooviiiiiiiiiniiisiceeee 50
Tabel. 4. 14 Hasil Pengujian Contruct Reliability ...........cccccooeeviiiiiiiiciieenen, 51
Tabel. 4. 15 Uji Model Goodness of Fit Model Full SEM .............ccccceeueenn... 52
Tabel. 4. 16 Uji Model Goodness of Fit Model Full SEM .............cccccveinnen. 54
Tabel. 4. 17 Square Multiple Correlations............c.ccocvieieneniiiniiiceeeeen 54
Tabel. 4. 18 Tabel Regression Weights ...........ccccvviiiiiiniiiiiieiisie e, 55
Tabel. 4. 19 Hasil Pengujian HIpOteSIS.........ccceiviieieeiiiiie e, 56
Tabel. 4. 20 Tabel Hasil Direct Effect, Indirect Effect, dan Total Effect ........ 58

XV



