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Sistem Informasi Penjualan Dan Rental Mobil Pada
Dealer Autofriend Rembang Berbasis Web Dengan
Payment Gateway Dan Notifikasi Whatsapp
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2. Nanik Susanti, S.Kom., MKom

RINGKASAN

Perkembangan teknologi dan informasi telah memberikan dampak
positif bagi usaha penjualan dan rental mobil, termasuk pada dealer Autofriend
Rembang. Dealer ini mampu menjual 5 unit mobil dan merental 9 unit mobil
per bulan, dengan laba bersih mencapai 40.920.000: Namun, dealer ini
menghadapi masalah dalam pengelolaan bisnisnya. Pertama, pelanggan harus
datang langsung ke dealer, menyebabkan kerugian waktu, tenaga, dan biaya
transportasi. Kedua, pencatatan transaksi masih manual, meningkatkan risiko
kehilangan data. Ketiga, pelanggan tidak mendapatkan notifikasi rental, sering
lupa mengembalikan mobil. Keempat, kurangnya data mengenai pelanggan
yang sering telat mengembalikan mobil atau rusak, menyebabkan kerugian bagi
dealer. Untuk mengatasi masalah tersebut, diperlukan pengembangan sistem
menggunakan metode waterfall yang terstruktur'dan linear. Integrasi sistem
yang terkomputerisasi diperlukan, yang dapat diakses secara online oleh
pelanggan dan pemilik dealer. Sistem ini akan memberikan notifikasi via
WhatsApp kepada pelanggan sebagai pengingat waktu pengembalian mobil
rental. Dengan demikian, masalah dari pembelian hingga rental mobil dapat
diatasi secara efektif dan terintegrasi. Solusinya adalah "Sistem Informasi
Penjualan Dan Rental Mobil Pada Dealer Autofriend Rembang Berbasis Web
Dengan Payment Gateway Dan Notifikasi Whatsapp".

Kata Kunci: sistem, penjualan, rental, dealer.
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Car Sales and Rental Information System at Autofriend
Rembang Dealer Web Based with Payment Gateway and
Whatsapp Notifications

Student Name : Muhammad Abdillah Nurhuda
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Supervisor
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ABSTRACT

The development of technology and information has had a positive impact
on car sales and rental businesses, including the Autofriend Rembangdealer. This
dealer is able to sell 5 units of cars and rent 9 units of cars per month, with a net
profit of 40,920,000. Howevyer, this dealer is facing problems in managing its
business. First, customers have to come directly to the dealer, causing losses in
time, energy and tramsportation costs. Second, transaction recording is still
manual, increasing the risk of data loss. Third, customers don't get rental
notifications, often forgetting to return the car. Fourth, there is a lack of data
regarding customers who often return their cars late or if they are damaged,
causing losses for dealers. To overcome this problem, it is necessary to develop a
system using a structured and linear waterfall method.| Computerized system
integration is required, which can be accessed online by customers and dealer
owners. This system will provide notifications via WhatsApp to customers as a
reminder when to return the rental car. In thisway, problems from purchasing to
renting a car can be resolved effectively and in an integrated manner. The solution
is "Web Based Car Sales and Rental Information System at the Autofriend Rembang
Dealer with Payment Gateway and WhatsApp Notifications".

Keywords: system, sales, rental, dealer.
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