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RINGKASAN

Agrowisata merupakan obyek wisata yang memanfaatkan usaha pertanian
dengan tujuan untuk memperluas pengetahuan, pengalaman rekreasi dan hubungan
usaha di bidang pertanian. Perancangan kawasan Agrowisata Kampung Kuto
menawarkan wisata alam buatan dan hiburan edukasi dengan pendekatan konsep
paket Outbond di alam terbuka. Sistem pencatatan reservasi masih mengandalkan
tulis tangan dalam buku reservasi, berisiko salah penulisan maupun perhitungan.
Solusinya, Agrowisata Kampung Kuto menerapkan sistem informasi berbasis
aplikas Android dengan Customer Relationship Management (CRM). Teknologi
QR-Code akan menggantikan nota fisik, pengunjung bisa reservas via online.
Sistem ini diharapkan memudahkan pengelolaan paket Outbond, menjadikan
reservasi paket Outbond lebih efisien, serta memberi solus bagi para pengunjung
wisata.

Kata kunci: Agrowisata Kampung Kuto, Paket Outbond, Reservas Online,
Customer Relationship Management (CRM), Teknologi QR-Code
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OUTBOND PACKAGE RESERVATION INFORMATION
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ABSTRACT

Agrotourismisatourist attraction that utilizes agricultural businesses with
the aim of expanding knowledge, recreational experiences and business
relationships in the agricultural sector. The design of the Kampung Kuto
Agrotourism area offers artificial natural tourism and educational entertainment
with an outbound package concept approach in nature. The reservation recording
system still relies on handwriting in reservation books, risking writing and
calculation errors. The solution, Kampung Kuto Agrotourism implements an
Android application-based information system with Customer Relationship
Management (CRM). QR-Code technology will replace physical notes, visitors can
make reservations online. This system is expected to make it easier to manage
outbound packages, make outbound package reservations more efficient, and
provide solutions for tourist visitors.
Keywords. Kampung Kuto Agrotourism, Outbound Packages, Online
Reservations, Customer Relationship Management (CRM), QR-Code Technology



viii

DAFTAR IS

HALAMAN PERSETUJIUAN ...ttt sttt s sne e [
PERNYATAAN KEASLIAN ... .ottt s iii
KATA PENGANTAR ..ottt sttt st iv
RINGKASAN ...ttt sttt e s seeseese e e et e nsestesrensenneeneeneens Vi
ABSTRACT ..ttt be bt bttt e et st b e bttt ae et et et bt e b nne e Vii
DA 1 1 SRR viii
DAFTAR TABEL ...ttt ettt et sttt naessestesnesnesneeneeneeneen X
DAFTAR GAMBAR ..ottt sttt st Xi
BAB | PENDAHULUAN ..ottt s sne s eneenees 1
Ll Latar BElaKang.........ccoeeieiieiiriee e 1
1.2 RUMUSAN M@SAlAN ....c..oeiiiiiiiiee s 3
1.3 Batasan Masal@N.......ccceieiiiiiiene e 3

L TUJUBIN. ...ttt b et sea e bbbt 4
IR = g " ST 4
1.6 Metode Penelitian.......coceeieie et 4
1.6.1 Metode Pengumpulan DataL............coeverenireneneiieiesiesie s 4
1.6.2 Metode Pengembangan SiStem..........cccceveeieiieiiesieeieeseesre e 5
1.6.3 Metode PeranCcangan SISEEM ...........coeiererereneneceesee s 6

1.7 KerangKa PEMIKITAN .....c.coiuiiiiiii et 9
BAB 1] TINJAUAN PUSTAKA ...ttt s 10
2.1 TiNJaaN PUSEBKE .......cueiuiiiiiiiiiieeeeeee e 10
2.2 L@NABSAN TOOM ...vveuieieite sttt sttt sttt e et sb e bbb sseeneeneeneas 13
2.2.1 Pengertian SISLEM ...ccceiiieeiie et 13
2.2.2 Pengertian INformasi ........cooieiiiiiieesee s 13
2.2.3 Pengertian SiStem INfOrMaSi ........cevueeeeieeiieiiesieesie e seesie e see e eeeneens 13
2.2.4 Komponen SIStem INfOrMAaST ........ccceueiriiiineesieeiesee e 14
2.2.5 Pengertian RESEIVESI ........coiiiiiiiciee s 14

2.3 Alat Bantu DESAIN SISIEM......ccoiiiiiieie ettt 19
2.3.1 Flow Of Document (FOD) ........cooiiiiieiiecieece ettt 19
2.3.2 Unified Modelling Language (UML) .......ccccoiiiinireeieeeneseeeseeens 20
BAB 11l METODOLOGI PENELITIAN. ....coiiiiirise e 26

3.1 Keadaan Umum Agrowisata Kampung KUtO...........cceeererenerenenieseeeenens 26



3.1.1 Sgjarah Perusanaan ...........cccueeiieiiiecie e e 26
TN VA 1 o = T 26

B L3 PEAINSIANS ..ottt 28
3.1.4 Struktur Organisasi Agrowisata Kampung KUto.........cccccceeveevcieenieenee. 28
3.2 AndlissSistem Yang Berjalan........cccocoviiiiinininineee e 30
3.2.1 Prosedur Reservasi Paket Outbond Yang Berjalan...........ccccccccvevvvenenee. 30
3.2.2 FOD Reservas Paket Outbond Yang Berjalan.........ccccccevceeevreenieneenne 31
3.3 Analisisdan Perancangan SIStem Baru.........ccccevevereeienienieneneseseseeeeneas 32
3.3.1 Analisis KEbUtUNaN SISIEM.......cooiiiiiiiinineneeeeee e 32
3.3.2 Perancangan SISEIM .......ccooeeeiiriieie e e 34
3.3.3 Transformas Classke Tahel .........ccccveiiieninineeee s 83
3.3.4 Perancangan Desain INterface .........cccoeveeveceeceece e 86
BAB IV HASIL DAN PEMBAHASAN ......ooiieesese et 91
4.1 Hasil dan Pembahasan..............ccooviiiiiiiiiee s 91
4.2 IMplementasi SISLEM ......cccvceeieeiecie et e 91
4.3 Implementasi Layar ANTarMUKAL...........ccoceriierinineeeeeee e 91
4.4 Halaman SISIEIM......coiiiiiirie ettt e sb e s enes 92
4.4.1 Halaman REJISITAS ....ccceiiiiiiieiie ettt ene e 92
4.4.2 HAl@MEAN LOGIN. ...ttt e e sne b 92
4.4.3 Halaman Utama Pengunjung ..........ccccecueeeereeieeieeseeseesseesseeseeseesseennenns 93
4.4.4 Halaman Utama AdmiNiStras........cooceeeereeneniieneeneesie e 93
4.4.5 Halaman INPUL RESEIVASI ........cccceveiiriiiiesienie e 9
4.4.6 Halaman Input Jumlah Peserta..........cccceeveveecievecveeie e 9
4.4.7 Halaman Pembayaran ...........cccoceereerenieneeneeiee e sses s seesseesee e sseenee e 95
4.4.8 Halaman Validas Pembayaran............ccccocevereniniieienesese e, 95
4.4.9 Halaman Ul@SaN.......cccoveiiiinininieiesesie ettt 96
4.4.10. HAl@mMan Laporan.........cooeeiueeeeniesiiesiesee e sseesseessessseeeessesseesessseensens 96
4.5. Pengujian Black-BoX TESHING.......ccererrierierieniesiesiesieeieee e 97
4.5.1. Black-BOX TESHING ....ccvecuveiuieieiiecieeireeie e et nne e 97
BAB V PENUTUP......cie ettt st 100
5.1 KESIMPUIAN........coiieiicieeieee et esne e e 100
5.2 SAIAIN....e ittt ettt nr e e nens 100



Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL
1 Perbandingan Penelitian Terkait ..........cccoveveeiieiiiecieecee e 12
2 Tabel SIMDOI FOD ......cccoieiiiceeeces e 20
3 Tabel Simbol Use Case Diagram..........ccccecveveveereeiieseeseese e 21
A Notas Class DIiagram .......ccccceeereriienieniesesesese e 22
5 Notas Sequence Diagram ........ccooeereeeeneeneeie e 23
6 Notasi ACtiVity DIiagram.........cccceveeieeiieeieie e 24
7 Simbol Statechart Diagram ..........ccooveceeeeneciiiee e 25
1 ProseS BUSSINESS USE CASE .....coiueeeereenieeieseeseeeseeseesseesesseesseensesneensens 35
2 Proses Use Case DiagraM........cccceerererieneneneeeeeesee e 36
3 cenario Use Case REQISIIAS .......ccveeueeiieeiiecie et 38
4 Cenario USe Case LOGiN.......cccuveieieeieeiecieesie e s sre e sse e 39
5 Scenario Use Case OULDONG ..........oooieriiereneneeeeee it 40
6 Scenario Use Case Reservasi Outhond............coceeeeienenenesenesiinenns 41
7 Scenario Use Case PrOMO........coieeieiieneeieeee s 42
8 LeNario Use Case RESEIVAS .........ovvrieriinirieseeesee ettt 43
9 Scenario Use Case PEmbDayaran ...........coeveveresieeniesiesiesesieseseseenens 43
10 Scenario Use Case Validasi Pembayaran ..........ccccceeeveneneneneeeennnn, 44
11 Scenario Use Case Verifikas Paket ..........ccooeeieieieienc e, 45
12 Scenario Use Case Ulasan........cooeeevveeiiiiiinieesesieseeie e 46
13 Scenario Use Case Laporan RESEIVAS ........ccccevveveeseeriesieeseesiessennnens 46
1 Identifikasi Skenario Reservasi Paket Outbond...........cccooevenerierennene. 98
2 ldentifikas Test Case Reservas Paket Outbond .............cccccoveeerieneee 98
3 ldentifikas Vaue Test Case Reservasi Paket Outbond........................ 99



