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RINGKASAN  

 

PT. Nelayan Mina Lestari merupakan sebuah perusahaan yang bergerak pada 

bidang jasa penyewaan cold storage. Dalam kegiatannya, ditemukan beberapa 

kendala antara lain. Pendataan yang belum terkomputerisasi dengan baik, 

sehingga dalam hal pencatatan data tidak efektif dan tidak efisien, dan juga 

kesulitan dalam membangun Customer Relationship Management (CRM) 

yang dapat mempertahankan loyalitas pelanggan. Penelitian ini bertujuan 

untuk membantu memanajemen data transaksi penyewaan agar dilakukan 

secara efisien dengan Mengimplementasikan customer relationship 

management (CRM) yang berbasis website. Metode pengembangan sistem 

yang digunakan berupa metode waterfall. Sedangkan metode perancangan 

sistem menggunakan UML. 

Kata kunci: CRM, CSAT, Online, Jasa Penyewaan, PT. Nelayan Mina Lestari, 

Cold Storage 
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ABSTRACT 

 

PT. Mina Lestari Nelayan is a company engaged in cold storage rental services. In 

its activities, several obstacles were found, among others. Data collection that has 

not been properly computerized, so that in terms of data recording is ineffective and 

inefficient, and also difficulties in building Customer Relationship Management 

(CRM) that can maintain customer loyalty. This research aims to help manage 

rental transaction data so that it is carried out efficiently by implementing customer 

relationship management (CRM) and website-based. The system development 

method used is in the form of the waterfall method. Meanwhile, the system design 

method uses UML. 

Keywords: CRM, CSAT, Online, Rental Services, PT. Mina Lestari Fishermen, Cold 

Storage
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