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RINGKASAN

Lailahana Make Up sebuah perusahaan jasa make up yang berada di kota
Kudus menghadapi tantangan dalam manajemen layanan yang masih
mengandalkan proses manual, menyebabkan ketidakefisienan dan potensi
kesalahan. Penelitian ini bertujuan untuk merancang dan mengimplementasikan
Sistem Informasi Manajemen Pelayanan Jasa berbasis web dengan pendekatan
Waterfall. Sistem ini mengintegrasikan fitur manajemen data pelanggan,
penjadwalan otomatis, notifikasi layanan via WhatsApp, dan payment gateway
untuk pembayaran digital. Proses pengembangan sistem meliputi analisis
kebutuhan, desain, implementasi, pengujian, dan pemeliharaan. Hasil pengujian
menunjukkan peningkatan signifikan dalam efisiensi operasional dan kepuasan
pelanggan. Metodologi Waterfall memastikan tahapan pengembangan sistem yang
terstruktur dan terukur, mendukung implementasi solusi yang tepat sesuai dengan
kebutuhan bisnis.

Kata kunci: Sistem Informasi Manajemen, Waterfall, Notifikasi WhatsApp,
Payment Gateway, Layanan Make Up.
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ABSTRACT

Lailahana Make Up, a makeup service company located in Kudus, faces
challenges with its manual service management processes, leading to inefficiencies
and potential errors. This research aims to design and implement a web-based
Service Management Information System using the Waterfall approach. The system
integrates features such as customer data management, automatic scheduling,
WhatsApp service notifications, and a payment gateway for digital transactions.
The development process includes requirements analysis, design, implementation,
testing, and maintenance. Testing results indicate a significant improvement in
operational efficiency and customer satisfaction. The Waterfall methodology
ensures a structured and measurable development process, supporting the
implementation of a solution tailored to business needs.

Keywords : Management Information System, Waterfall, WhatsApp Notifications,
Payment Gateway, Make Up Services.
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