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RINGKASAN 

 

Dalam mengelola pengaduan masyarakat, Desa Pedawang masih 

menerapkan proses yang mengikuti prosedural dengan cara masyarakat harus 

mendatangi kantor balai desa untuk melaporkan aduannya melalui petugas 

pelayanan. Cara tersebut kurang efektif karena membutuhkan banyak waktu dan 

terdapat risiko kehilangan data karena petugas tidak membuat laporan dan 

mengarsipkan dokumen terkait pengaduan dan penanganan pengaduan yang telah 

selesai sehingga tidak ada backup lain untuk data tersebut. Selain itu, pemerintah 

desa menyediakan website yang hanya bisa menerima aduan melalui form input 

tanpa memberikan keterbukaan informasi pelayanan pengaduan kepada publik. 

Tujuan yang ingin dicapai pada penelitian ini adalah merancang dan 

membangun sistem informasi monitoring pengaduan masyarakat Desa Pedawang 

berbasis aplikasi android sehingga pengaduan dapat langsung diproses oleh 

pemerintah desa tanpa masyarakat datang ke kantor balai desa terlebih dahulu. 

Metode pengembangan sistem yang diterapkan dalam penelitian ini adalah metode 

pengembangan Waterfall dan metode perancangan sistemnya menggunakan UML 

(Unified Modeling Language). Penerapan teknologi atau sistem informasi dalam 

layanan pengaduan masyarakat di lingkup pemerintahan desa dapat memudahkan 

layanan publik sehingga meningkatkan kepuasan masyarakat. 

Kata kunci : Sistem Informasi, Pengaduan Masyarakat, Aplikasi Android 
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ABSTRACT 

 

In managing community complaints, Pedawang Village still applies a 

process that follows procedural procedures where the community must go to the 

village hall office to report their complaints through service officers. This method 

is less effective because it takes a lot of time and there is a risk of data loss because 

officers do not make reports and archive documents related to complaints and 

complaint handling that have been completed so there is no other backup for the 

data. Apart from that, the village government provides a website that can only 

accept complaints via an input form without providing open complaint service 

information to the public. 

The aim to be achieved in this research is to design and build an information 

system for monitoring complaints from the Pedawang Village community based on 

an Android application so that complaints can be processed directly by the village 

government without the community coming to the village hall office first. The system 

development method applied in this research is the Waterfall development method 

and the system design method uses UML (Unified Modeling Language). The 

application of technology or information systems in public complaint services 

within the village government can facilitate public services thereby increasing 

community satisfaction.  

Keywords : Information Systems, Public Complaints, Android Applications 
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