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RINGKASAN 

 

PT. Pura Barutama Unit Offset adalah Perusahaan yang bergerak dibidang 

percetakan. Perusahaan ini memiliki beberapa Departemen yang mengelola  sistem 

kerja pada Unit Offset. Salah satunya yaitu Departemen HR & GA yang berperan 

untuk membina dan memberikan pelayanan kepada seluruh karyawan Unit Offset. 

Departemen HR & GA memiliki salah satu program kegiatan yaitu penilaian kinerja, 

atau performance appraisal. Dalam proses penilaian kinerja yang dilakukan oleh 

Departemen HR & GA memuat beberapa kriteria penilaian yang akan menghasilkan 

bobot poin atau nilai yang nantinya dapat diakumulasikan oleh manager yang memiliki 

kebijakan. Tujuan penelitian ini yaitu merancang sistem pendukung keputusan dengan 

menggunakan metode Simple Multi-Attribute Rating Technique (SMART). 

 

Kata kunci : PT. Pura Barutama Unit Offset, Performance Appraisal, Sistem 

Pendukung Keputusan, Simple Multi-Attribute Rating Technique (SMART). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vi 

 

 

 

IMPLEMENTATION OF PERFORMANCE APPRAISAL AT PT. PURA 

BARUTAMA OFFSET UNIT USES WEB-BASED SIMPLE MULTI 

ATTRIBUTE RATING TECHNIQUE (SMART) METHOD 

 

Student Name : Zudha Luqman Hakim 

Student Identity Number : 202053177 

Supervisor :  

1. Yudie Irawan, S.Kom., M.Kom 

2. Diana Laily Fithri, S.Kom., M.Kom 

 

ABSTRACT 

 

PT. Pura Barutama Offset Unit is a company operating in the printing sector. 

This company has several departments that manage the work system in the Offset Unit. 

One of them is the HR & GA Department whose role is to develop and provide services 

to all Offset Unit employees. The HR & GA Department has one activity program, 

namely performance appraisal. The performance assessment process carried out by 

the HR & GA Department contains several assessment criteria which will produce 

point weights or grades which can later be accumulated by managers who have 

policies. The aim of this research is to design a decision support system using the 

Simple Multi-Attribute Rating Technique (SMART) method. 

 

Keywords : PT. Pura Barutama Unit Offset, Performance Appraisal, Decision Support 

System, Simple Multi-Attribute Rating Technique (SMART). 
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