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RINGKASAN

Penelitian ini bertujuan untuk meningkatkan efektivitas dan jangkauan
promosi serta penjualan Tas di Toko JM Collection di Kudus. Saat ini, toko hanya
mengandalkan penjualan langsung, yang memiliki jangkauan terbatas. Untuk
mengatasi ini, penelitian mengusulkan pengembangan sistem penjualan online
berbasis website menggunakan metodologi pengembangan waterfall dan desain
sistem UML. Proses pengujian sistem menggunakan metode blackbox untuk
memastikan sistem beroperasi sesuai dengan fungsi dan fitur yang diinginkan.
Dengan demikian, penelitian ini bertujuan untuk meningkatkan Kinerja dan
jangkauan penjualan toko JM Collection melalui integrasi teknologi online yang

memungkinkan pelanggan untuk melakukan pembelian secara daring.

Kata kunci : Toko, Tas, Sistem
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Supervisor :
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ABSTRACT

This research aims to increase the effectiveness and reach of promotions
and sales of bags at the JM Collection Store in Kudus. Currently, stores rely solely
on direct sales, which have a limited reach. To overcome this, the research proposes
the development of a website-based online sales system using the waterfall
development methodology and UML system design. The system testing process
uses the black box method to ensure the system operates according to the desired
functions and features. Thus, this research aims to improve the performance and
sales reach of JM Collection stores through the integration of online technology

which allows customers to make purchases online.

Keywords: Shop, Bag, System

viii



DAFTAR ISI

HALAMAN PERSETUIUAN . ...ttt ii
HALAMAN PENGESAHAN.........cot ittt iv
PERNYATAAN KEASLIAN . ....ooi ittt %
KATA PENGANTAR ..ottt st Vi
RINGKASAN ...ttt ettt steateenaese et e seesbesresnesneanens vii
ABSTRACT L.ttt bbbt bbb et s et e et bbbt b e viii
DAFTAR TSI ...ttt sttt IX
DAFTAR GAMBAR ...ttt sttt nes Xi
DAFTAR TABEL ..ottt bbb Xiii
DAFTAR LAMPIRAN ..ottt Xiv
BAB | PENDAHULUAN .......ooiiiiii ittt eneas 1
1.1, Latar BelaKang ......cccccveieiiiiieie e 1
1.2, Perumusan Masalah ...t 2
1.3, Batasan Masalah .........ccccoeiiiiiiiie i e 2
1.4. Tujuan............... RN ..................ccccocveeneenennnenn. .. SRR 2
1.5, Sistematika PenuUlISAN ...........cccoviiiieiieiiie e 3
BAB I TINJAUAN PUSTAKA . ..ottt aneas 5
2.1, Penelitian Terkail .......cccooviiiiiiiieiee e e 5
2.2, Landasan T@OM ..cueiueiuerieiiiiiiieeee ettt 6
BAB [l METODOLOGH .....ciiiiiiiiicce et 11
3.1, Metodologi PENEHLIAN .........cccveiieiiicic e 11
3.2.  Metode Pengembangan SiStem ...........cccccvveviiieiieni e 12
3.3, Perancangan SISTEM........cccuiiiiiiriiieieie et 13
3.4.1.  Perancangan Tabel ..o 13
3.4.2.  Perancangan UML .......ccccoiiiiiiiiiiiic i 22
3.4.1. Perancangan Desain INterface..........ccccooveriiininiiniiniiiesc s 41
BAB IV HASIL DAN PEMBAHASAN ......coooiiieieie e 47
4.1, Tampilan HasSil .......oooviiiie e 47
4.1.1.  Halaman Utama.........cccereeieiieireie e 47
4.1.2.  Halaman Daftar CUSIOMEr..........cccoviieiieieniese e 47
4.1.3.  Halaman Login CUSIOMEN .........ccoveiiieiii e 48
4.1.4. Halaman Pesanan CUSIOMEN..........ccccvuervereerieereeieseesie e see e 48



4.1.5.  Halaman Login AdmMiN.........cccoiiiieiiieniiie e 49

4.1.6. Halaman Dashboard Admin........c.cccccoviiiiiiiiiiec e 49
4.1.7. Halaman Data CUSIOMEN ..........cccvevieiieieiie e 50
4.1.8. Halaman Kategori Produk...........ccccouierininiiiieniesienee e 50
4.1.9.  Halaman Produk...........ccceiiiiiiiiieiiic e 51
4.1.10.  Halaman Order ......cccuciiiiieiieie et 51
4.1.11. Halaman CUSIOMET ........cocviiiiiiccic e 51
4.1.12. Halaman Artikel ... 52
4.1.13. Halaman Banner........ccccceieeieiiieiiese e 52
4.1.14.  Halaman KonfIQUrast .........ccccerviiiieiinenisinieieeese e 53

4.2.  Pengujian BIaCk BOX .......cccociiiiiiiiiiieic e 53
BAB V PENUTUP.......oooi ettt st 55
5.1, KESIMPUIAN....couiiiiiiiic e s 55
5.2, TSI NI, ......................c0eeuneeinneessinensssneesssnnesssseesesenesasnneses 55
DAFTAR PUSTAKA .ottt ettt ettt sta e sne e re e 56
LAMPIRAN L. oottt ettt ve et e ba e sbe et e sbeesbaentesreesbeentens 57
LAMPIRAN 2.ttt ettt ettt s te e sve et sbaesbeentesaeesbaennesnaeabaentens 58
LAMPIRAN 3.ttt ettt ettt e e sae e ste e e ataeste e s e sbaestaanneaneearaeneans 59
BIODATA PENULIS ...ttt sbe e 66



DAFTAR GAMBAR

Gambar 3. 1 Wawancara pemilik JM Collection...................ocooeviiiiiiiinn, 10
Gambar 3. 2 Model Waterfall ... 12
Gambar 3. 3 KerangKa PiKir...........cooiiiriiii e 12
Gambar 3. 4 Class dIAGIaM .........ccuiiiiiiei et 22
Gambar 3. 5 Activity Diagram Admin Kategori..........ccooevveieiieieieneninc s 23
Gambar 3. 6 Activity Diagram Admin Produk ............ccooeoieiiiciice 23
Gambar 3. 7 Activity Diagram Admin Pesanan............cccccveveiveeveereieeseeseseene 24
Gambar 3. 8 Activity Diagram Admin Data CUStOMEr............ccccevevveiieieciiesnenne. 24
Gambar 3. 9 Activity Diagram Admin Konfigurasi...........cccceeerenenenenesnnnnnens 25
Gambar 3. 10 Activity Diagram Admin Banner ...........coccoveeieieneneneneseneens 26
Gambar 3. 11 Activity Diagram Admin Artikel ...........cccooeiiiiivieeeeee, 26
Gambar 3. 12 Activity Diagram Customer Mendaftar Akun.............cccccoevernnnee. 27
Gambar 3. 13 Activity Diagram Customer AKUN .........c.ccoovreiiiiieieseneseseeiens 28
Gambar 3. 14 Activity Diagram Customer Produk............ccoceveviieieninisieninnns 28
Gambar 3. 15 Activity Diagram Customer Pesanan ............cccccevverveseeseesnesnnennn. 29
Gambar 3. 16 Activity Diagram Customer Review ProduK ...........ccccceevveiennnnen. 30
Gambar 3. 17 Sequence Diagram Admin Kategori .........ccceovvrviieieienesesiesennens 31
Gambar 3. 18 Sequence Diagram Admin Produk..........cccceoviiiiinieiiiiiines 32
Gambar 3. 19 Sequence Diagram Admin Pesanan ............ccccooveevvereeseeieesiesnene 33
Gambar 3. 20 Sequence Diagram Admin Data CUStomer ...........ccccceevveveervesnnnne. 34
Gambar 3. 21 Sequence Diagram Admin Konfigurasi.............cooeveveiinennnn... 34
Gambar 3. 22 Sequence Diagram Admin Artikel ..., 35
Gambar 3. 23 Sequence Diagram Admin Banner............ccccccvveveeieieeiecceceee, 36
Gambar 3. 24 Sequence Diagram Customer Mendaftar AKUN .............c.cccvevvene. 37
Gambar 3. 25 Sequence Diagram Customer AKUN .........cccovviieeinereiieeseeneseeee 37
Gambar 3. 26 Sequence Diagram Customer Produk .............ccccooovevvieineininene. 38
Gambar 3. 27 Sequence Diagram Customer Pesanan...........cccccevvvveveeiieciieesneenn, 38
Gambar 3. 28 Sequence Diagram Customer Review Produk ...............ccccovevnnnnne. 39
Gambar 3. 29 Class DIagram .........cccueeiiririeiinie s 40
Gambar 3. 30 Desain interface halaman Utama............c.ccooviiiiiiienencncnescns 41

Xi



Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

31 Desain interface halaman daftar CUStOMEr ...........cccceoeieiiiinicnnnne 41
32 Desain interface halaman 10gin CUStOMEr ...........cccceveieiininicnnnnn 42
33 Desain interface halaman pesanan CUStOMEr...........cccccveverieiieennnns 42
34 Desain interface halaman dashboard admin...........cccccooceveniniennnnn 43
35 Desain interface halaman kategori produk............ccccoceveiiiinnnnne. 43
36 Desain interface halaman CUStOMEr............cocvvvvieiieieicnneee 44
37 Desain interface halaman artikel ..o, 44
38 Desain interface halaman banner ..o, 45
39 Desain interface halaman konfigurasi.........c.cc.ceoeveieiencicnennnen 45
1 Halaman Utama.........ccceviiiriieieiie e eie e 47
2 Halaman Daftar CUSIOMEN..........cceviiiieniiinesieise e 47
3 Halaman 10gin CUStOMET..........ccccciiieiieii e 48
4 Halaman Pesanan CUSTOMET ...........ccvvvereeieeieeseeie e sieeeesreesieeneens 48
5 Halaman 1ogin admin .........cocoeiiinineeeeee s 49
6 Halaman dashboard admin ... 49
7 Halaman data CUSTOMEN ...........cueieriiiiiiienesiiseseeeeee e 50
8 Halaman kategori produk .............ccceoeierininiiiesiesese e 50
9 Halaman Produk ...........ccocuoeiiiiiieeeese s 51
10 Halaman OF0er ......c..oiueeiieeiecieee et 51
11 Halaman CUSTOMET .........coveieieieiie et 51
12 Halaman artikel ............cooveioiiiieee e 52
13 Halaman Danner...........ccvoueiieieie et 52
14 Halaman KONFIQUIAST .........cceiviiiiiiiiiieiiseseeee e 53

xii



Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.

DAFTAR TABEL

I =L 1= T SR 14
2 TabEl AUMIN...ciiiece e 14
3 Tabel AlamMat USEF ......ovoveieiiiiicecee e 15
A Tabel artiKel .....ocooiicee 15
5 TaDEI DANNEL ...t 15
6 Tabel bayar Pesanan..........c.covieieiiii s 16
7 TADEI CAIt.....eeeee s 16
B TADEI CITIES ...t 17
9 Tabel detail PeSaNaN..........cccviiiiiiee s 17
10 Tabel fOt0 ProdUK.........ccoieiiiirecieee s 17
11 Tabel kategori Produk .............cccveiiiiiiieiece e 18
12 Tabel KONFIQUIAST ......c.veiveeiicic e 18
I o T=] N S T S 18
14 Tabel pengiriman PESANAN ..........cccceiuerierererereseseeee e 19
15 Tabel PESANAN.......cciiiii ettt sra e 19
16 TaADEl ProUUK ....eeveeie e e 20
17 TaADEI PrOVINCES ...veeveeiiecieete ettt 20
18 TADEI FEVIBW .....eiieeeie et 20
19 Tabel reVIEW IMAGE ......c.o i s 21
20 Tabel SUDAISIIICTS ...oveiveiviiieiieieee e e 21
21 Tabel kategori Produk ............c.coveiieiieiieiieecee e 21
1 BIACKDOX TESEING ...vveveeiieieieeiiesiisieeie e 53

Xiii



Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7

DAFTAR LAMPIRAN

Lembar Bimbingan

Hasil Turnitin

Revisi Sidang

Surat Keterangan Penelitian
Poster

Acrtikel IImiah
Dokumentasi

Xiv

57
58
59
62
63
64
65



