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ABSTRAK 

Skripsi dengan judul “Perlindungan Hukum Terhadap Nasabah dalam 

Transaksi Internet Banking di Kookmin Bank Bukopin Cabang Kudus” secara 

umum bertujuan : 1) Mengetahui dan menganalisis perlindungan hukum bagi 

nasabah terkait keamanan transaksi transfer dana melalui internet banking di 

Kookmin Bank Bukopin Cabang Kudus 2) Mengetahui dan menganalisis 

tanggung jawab dan upaya penyelesaian bank terhadap kesalahan transaksi 

transfer dana melalui internet banking di Kookmin Bank Bukopin Cabang Kudus. 

Penelitian ini merupakan penelitian yang menggunakan metode 

pendekatan yuridis sosiologis atau yuridis empiris yaitu penelitian yang meneliti 

data primer di lapangan kemudian dilanjutkan dengan menggabungkan analisis 

normatif dari peraturan perundang-undangan yang relevan dengan studi tentang 

praktik dan pengalaman nyata nasabah dalam bertransaksi. Data diperoleh melalui 

wawancara mendalam dengan nasabah dan pengamatan langsung terhadap 

implementasi kebijakan bank. 

Hasil penelitian menunjukkan bahwa perlindungan hukum terhadap 

nasabah dalam transaksi internet banking diatur dalam berbagai peraturan 

perundang-undangan, baik di tingkat nasional maupun internasional. Namun, 

implementasi kebijakan dan prosedur oleh Kookmin Bank Bukopin Cabang 

Kudus masih menunjukkan beberapa kelemahan yang dapat mempengaruhi 

tingkat keamanan transaksi nasabah.  Perlunya perbaikan dalam implementasi 

kebijakan dan prosedur oleh bank untuk meningkatkan perlindungan hukum 

terhadap nasabah dalam transaksi internet banking. Diharapkan hasil penelitian ini 

dapat memberikan kontribusi dalam meningkatkan pemahaman dan kesadaran 

akan pentingnya perlindungan hukum bagi nasabah dalam konteks teknologi 

internet banking. 

Kata kunci: Perlindungan Hukum, Nasabah, Internet Banking, Kookmin Bank 

Bukopin 
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ABSTRACT 

The thesis titled “Legal Protection for Customers in Internet Banking 

Transactions at Kookmin Bank Bukopin Kudus Branch” generally aims to: 1) 

Understand and analyze the legal protection for customers regarding the security 

of fund transfer transactions through internet banking at Kookmin Bank Bukopin 

Kudus Branch, and 2) Understand and analyze the bank’s responsibility and 

efforts to resolve errors in fund transfer transactions through internet banking at 

Kookmin Bank Bukopin Kudus Branch. 

This research utilizes a juridical-sociological or juridical-empirical 

approach, which involves studying primary data collected in the field and then 

integrating normative analysis of relevant legislation with an examination of real-

world practices and experiences of bank customers. Data is obtained through in-

depth interviews with customers and direct observation of the implementation of 

bank policies. 

The research findings indicate that legal protection for customers in 

internet banking transactions is regulated by various national and international 

regulations. However, the implementation of policies and procedures by Kookmin 

Bank Bukopin Kudus Branch still shows some weaknesses that could affect the 

security level of customer transactions. There is a need for improvement in the 

implementation of policies and procedures by the bank to enhance legal 

protection for customers in internet banking transactions. It is hoped that this 

research will contribute to increasing understanding and awareness of the 

importance of legal protection for customers in the context of internet banking 

technology. 

Keywords: Legal Protection, Customers, Internet Banking, Kookmin Bank 

Bukopin 
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