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ABSTRAK  

Skripsi yang berjudul “Pelaksanaan Standar Pelayanan Publik Guna 

Mewujudkan Pelayanan Prima Pada Pelayanan E-Ktp Di Kabupaten Pati” ini 

secara umum untuk mengetahui dan menganalisis pelaksanaan standar pelayanan 

publik guna mencapai pelayanan prima di Kabupaten Pati dan hambatan yang 

dihadapi pada pelayanan e-KTP guna mencapai pelayanan prima di Kabupaten 

Pati. 

Metode pendekatan yang digunakan dalam penelitian ini adalah yuridis 

empiris. Dalam hal teknik pengumpulan data, penulis menggunakan data primer 

dan data sekunder. Setelah data diperoleh, maka disusun secara sistematis dan 

selanjutnya dianalisa secara kualitatif, sehingga diperoleh kejelasan mengenai 

permasalahan yang dibahas dan selanjutnya disusun sebagai skripsi yang bersifat 

ilmiah. 

Pelaksanaan standar pelayanan publik guna mewujudkan pelayanan prima 

pada pelayanan e-KTP di Dinas Kependudukan dan Pencatatan Sipil Kabupaten 

Pati sudah memenuhi beberapa indikator yang tercantum dalam Pedoman Menteri 

Pendayagunaan Aparatur Negara dan Reformasi Birokrasi Republik Indonesia 

Nomor 1 Tahun 2022 tentang Instrumen dan Mekanisme Pemantauan Dan 

Evaluasi Kinerja Penyelenggaraan Pelayanan Publik, namun masih banyak 

keluhan terkait pelayanan e-KTP yang kurang maksimal. Hambatan utama pada 

pelayanan e-KTP yaitu terkait dengan sarana prasarana, sistem informasi 

pelayanan publik, dan profesionalisme SDM di Dinas Kependudukan dan 

Pencatatan Sipil yang menyebabkan pelayanan prima belum dirasakan 

sepenuhnya oleh masyarakat. Gangguan jaringan pada sistem online dan alat 

perekaman serta cetak berupa dropping yang digunakan sejak 2012 hingga 

sekarang sudah mengalami banyak kerusakan juga berdampak pada kualitas 

pelayanan. 

 

KATA KUNCI : Standar Pelayanan Publik, Pelayanan Prima, E-KTP, Dinas 

      Kependudukan Pencatatan Sipil. 
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ABSTRACT 

The thesis entitled "Implementation of Public Service Standards to Achieve 

Excellent Service in E-KTP Services in Pati Regency" is generally to find out and 

analyze the implementation of public service standards to achieve excellent 

service in Pati Regency and the obstacles faced in e-KTP services in order to 

achieve excellent service in Pati Regency. 

The approach method used in this research is empirical juridical. In terms 

of data collection techniques, the author uses primary data and secondary data. 

After the data is obtained, it is compiled systematically and then analyzed 

qualitatively, so that clarity is obtained regarding the problems discussed and then 

prepared as a scientific thesis. 

Implementation of public service standards to realize excellent service in 

e-KTP services at the Population and Civil Registration Service of Pati Regency 

has met several indicators listed in the Guidelines of the Minister for 

Empowerment of State Apparatus and Bureaucratic Reform of the Republic of 

Indonesia Number 1 of 2022 concerning Performance Monitoring and Evaluation 

Instruments and Mechanisms Implementation of Public Services, but there are still 

many complaints regarding e-KTP services which are less than optimal. The main 

obstacles to e-KTP services are related to infrastructure, public service 

information systems, and the professionalism of human resources at the 

Population and Civil Registration Service, which causes excellent service to not 

be fully felt by the public. Network disruptions in the online system and recording 

and printing equipment in the form of dropping which have been used since 2012 

until now have experienced a lot of damage and have also had an impact on the 

quality of service. 

KEYWORDS: Public Service Standards, Excellent Service, E-KTP, Civil  

  Registration Popuation Service. 
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