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ABSTRAK

Penelitian ini bertyjuan untuk menguji dan menganalisis pengaruh
penerapan sistem e-billing, e-filing, sanksi perpajakan dan insentif pajak terhadap
kepatuhan Wajib Pajak pada UMEKM KPP Pratama Kudus. Populasi dalam
penelitian i1 adalah seluruh Wajb Pajak UMEM Kudus. Sampel dalam
penelitian ini  berjumlah 100 responden wvang telah ditentukan dengan
menggunakan rumus slovin dan dipilih dengan menggunakan metode purposive
sampling. Penelitian i1 menggunakan analisis data berupa uji  instrumen
penelitian, analisis statistik desknptif dan analisis regresi linter berganda
Berdasarkan pada hasil penelitian ditemukan bahwa penerapan sistem e-billing e-
filing, sanksi perpajakan dan insentif pajak berpengaruh positif terhadap
kepatuhan Wajib Pajak pada UMEM KPP Pratama Kudus.

Kata Kunci: penerapan sistem e-billing, e-filing, sanksi perpajakan, insentif
pajak dan kepatuhan Wajib Pajak UNMENML
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ABSTRACT

This research aims to test and analyze the effect of implementing e-billing,
e-filing systems, tax sanctions and tax incentives on MSME Taxpayer compliance
ar KPP Pratama Kudus. The population in this research is all Kudus MSME
Taxpayers. The sample in this studv consisted of 100 respondents who were
determined using the Slovin formula and selected using the purposive sampling
method. This research uses data analysis in the form of research instrument tests,
descriptive statistical analysis and multiple linear regression analysis. Based on
the research results, it was found that the implementation of e-billing, e-filing
systems, tax samctions and tax incentives had a positive effect on MSME Taxpaver
compliance with KPP Pratama Kudus.

Keywords: implementation of the e-billing system, e-filing, tax sanctions, fax
incentives and MSME Taxpayer compliance.
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