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UNIVERSITAS MURIA KUDUS  

FAKULTAS EKONOMI DAN BISNIS PRORAM STUDI 

MANAJEMEN 

 

ABSTRAKSI 

 

Penelitian ini menganalisis Pengaruh Karakteristik Pekerjaan, Lingkungan 

Kerja Non Fisik, dan Kepuasan Kerja terhadap Kinerja Karyawan melalui 

Motivasi pada Bank Jateng Cabang Kudus. Sampel penelitian sebanyak 135 

responden. Pengumpulan data menggunakan metode Angket (Kuesioner). Uji 

instrumen terdiri dari Convergent Validity Average Variance Extracted (AVE), 

Discriminant Validity, dan Uji Relibilitas. Analisis data dalam penelitian 

menggunakan program Strutural Equation Modelling (SEM) yang dioperasikan 

melalui AMOS.  Hasil penelitian menunjukkan bahwa karakteristik pekerjaan 

berpengaruh positif dan signifikan terhadap motivasi karyawan. lingkungan kerja 

non fisik berpengaruh positif dan signifikan terhadap motivasi karyawan. 

Kepuasan kerja berpengaruh positif dan signifikan terhadap motivasi karyawan. 

Karakteristik pekerjaan berpengaruh positif dan signifikan terhadap kinerja 

karyawan. Lingkungan Kerja Non Fisik berpengaruh positif dan signifikan 

terhadap kinerja karyawan. kepuasan kerja berpengaruh positif dan signifikan 

terhadap kinerja karyawan. Motivasi berpengaruh positif dan signifikan terhadap 

Kinerja karyawan pada Bank Jateng Cabang Kudus 

 

Kata kunci : Karakteristik pekerjaan, lingkungan kerja non fisik, kepuasan kerja, 

motivasi, kinerja karyawan. 
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FACULTY OF ECONOMICS AND BUSINESS MANAGEMENT 

STUDY PROGRAM ABSTRAKSI 

 

This research analyzes the influence of job characteristics, non-

physical work environment and job satisfaction on employee performance 

through motivation at Bank Jateng Cabang Kudus. The research sample 

was 135 respondents. Data collection uses the Questionnaire method. The 

instrument test consists of Convergent Validity Average Variance Extracted 

(AVE), Discriminant Validity, and Reliability Test. Data analysis in 

research uses the Strutural Equation Modeling (SEM) program which is 

operated via AMOS. The research results show that job characteristics 

have a positive and significant effect on employee motivation. The non-

physical work environment has a positive and significant effect on employee 

motivation. Job satisfaction has a positive and significant effect on 

employee motivation. Job characteristics have a positive and significant 
effect on employee performance. The non-physical work environment has a 

positive and significant effect on employee performance. Job satisfaction has a 

positive and significant effect on employee performance. Motivation has a positive 

and significant effect on employee performance at Bank Jateng Cabang Kudus 

 

Key words: Job characteristics, non-physical work environment, job satisfaction, 

and job satisfaction on employee performance. 
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