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FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

ABSTRAKS 

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh kompensasi, 

budaya organisasi dan worklife balance terhadap loyalitas karyawan dengan 

komitmen organisasional sebagai variabel intervening pada PT. PLN Persero Kota 

Tegal. Sampel yang digunakan pada penelitian ini sebanyak 146 responden 

dengan menggunakan rumus Slovin dalam menentukan ukuran sampel. Teknik 

pengambilan sampel menggunakan teknik purposive sampling dengan kriteria 

karyawan yang memiliki masa kerja minimal 3 tahun dan pendidikan minimal 

SMA. Metode analisis data menggunakan metode Structural Equation Modelling 

(SEM). Hasil uji hipotesis menunjukkan bahwa kompensasi dan worklife balance 

berpengaruh positif dan signifikan terhadap loyalitas karyawan. Budaya 

organisasi berpengaruh negatif dan tidak signifikan terhadap loyalitas karyawan. 

Kompensasi, budaya organisasi dan worklife balance berpengaruh negatif dan 

tidak signifikan terhadap komitmen organisasional. Komitmen organisasional 

berpengaruh positif dan signifikan terhadap loyalitas karyawan. Hasil uji mediasi 

menunjukkan bahwa komitmen organisasional tidak memediasi pengaruh 

kompensasi terhadap loyalitas karyawan. Komitmen organisasional memediasi 

pengaruh budaya organisasi terhadap loyalitas karyawan. Komitmen 

organisasional tidak memediasi pengaruh worklife balance terhadap loyalitas 

karyawan PT. PLN Persero Kota Tegal. 

 

Kata Kunci: Kompensasi, Budaya Organisasi, Worklife Balance, Komitmen 

Organisasional, Loyalitas Karyawan. 
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ABSTRACT 

 The purpose of this research is to analyze the influence of compensation, 

organizational culture and work-life balance on employee loyalty with 

organizational commitment as an intervening variable at PT. PLN Persero Tegal 

City. The sample used in this research was 146 respondents using the Slovin 

formula to determine the sample size. The sampling technique uses a purposive 

sampling technique with the criteria being that employees have a minimum of 3 

years of service and a minimum of high school education. The data analysis 

method uses the Structural Equation Modeling (SEM) method. Hypothesis test 

results show that compensation and work-life balance have a positive and 

significant effect on employee loyalty. Organizational culture has a negative and 

not significant effect on employee loyalty. Compensation, organizational culture 

and work-life balance have a negative and not significant effect on organizational 

commitment. Organizational commitment has a positive and significant effect on 

employee loyalty. The results of the mediation test show that organizational 

commitment is unable to mediate the effect of compensation on employee loyalty. 

Organizational commitment is able to mediate the influence of organizational 

culture on employee loyalty. Organizational commitment is unable to mediate the 

influence of work-life balance on PT employee loyalty. PLN Persero Tegal City. 

 

Keywords: Compensation, Organizational Culture, Worklife Balance, 

Organizational Commitment, Employee Loyalty. 
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