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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menganalisis pengaruh budaya organisasi, 

dukungan organisasi, dan keterlibatan kerja terhadap organizational Citizenship 

behavior dengan komitmen organisasi sebagai variabel intervening pada PT Seo 

Joo Indonesia    Sampel penelitian ini sebanyak 120 responden.  Jenis penelitian ini 

adalah deskriptif kuantitatif. Pengumpulan data memakai kuesioner. Uji instrument 

memakai validitas, AVE, dicriminant validity dan reliabilitas Analisis data 

memakai program (Structural Equation Modelling). Hasil analisis menyimpulkan  

Budaya organisasi memiliki pengaruh positif dan signifikan terhadap komitmen 

organisasi, Dukungan organisasi memiliki pengaruh positif dan signifikan terhadap 

komitmen organisasi, Keterlibatan kerja memiliki pengaruh positif dan signifikan 

terhadap komitmen organisasi, Budaya organisasi memiliki pengaruh positif dan 

signifikan terhadap organizational Citizenship behavior, Dukungan organisasi 

memiliki pengaruh positif dan signifikan terhadap organizational Citizenship 

behavior, Keterlibatan kerja memiliki pengaruh positif dan signifikan terhadap 

organizational Citizenship behavior a, Komitmen organisasi memiliki pengaruh 

positif dan signifikan terhadap organizational Citizenship behavior pada PT Seo 

Joo Indonesia. 

 

 

Kata Kunci: Budaya organisasi, dukungan organisasi, keterlibatan kerja, 

komitmen   

                      organisasi, organizational Citizenship behavior. 
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ABSTRACT 

 

This study aims to analyze the influence of organizational culture, 

organizational support, and work involvement on organizational Citizenship 

behavior with organizational commitment as an intervening variable at PT Seo Joo 

Indonesia. The sample of this study was 120 respondents. This type of research is 

quantitative descriptive. Data collection using questionnaires. Instrument testing 

using validity, AVE, discriminant validity and reliability Data analysis using the 

program (Structural Equation Modeling). The results of the analysis conclude that 

organizational culture has a positive and significant effect on organizational 

commitment at PT Seo Joo Indonesia, Organizational support has a positive and 

significant effect on organizational commitment, Work involvement has a positive 

and significant effect on organizational commitment, Organizational culture has a 

positive and significant effect on organizational Citizenship behavior, 

Organizational support has a positive and significant effect on organizational 

Citizenship behavior, Work involvement has a positive and significant effect on 

organizational Citizenship behavior a, Organizational commitment has a positive 

and significant effect on organizational Citizenship behavior at PT Seo Joo 

Indonesia. 

 

Keywords: Organizational culture, organizational support, work involvement, 

organizational commitment, organizational Citizenship behavior. 
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