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Tempat Kerja terhadap Perilaku Kewargaan Organisasional melalui
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ABSTRAK

Tujuan penelitian ini adalah untuk menganalisis pengaruh modal
psikologis, komitmen organisasional dan spiritualitas di tempat kerja terhadap
perilaku kewargaan organisasional melalui kepuasan kerja karyawan pada PT. Seo
Joo Indonesia. Penelitian ini merupakan penelitian deskriptif kuantitatif dengan
pendekatan korelasi. Sampelnya terdiri dari 140 karyawan PT. Seo Joo Indonesia,
yang dipilih menggunakan metode purposive sampling. Data dikumpulkan
melalui kuesioner, dan analisis data dilakukan dengan Structural Equation
Modeling (SEM). Hasil penelitian menunjukkan bahwa modal psikologis,
komitmen organisasional, dan spiritualitas di tempat kerja tidak mempengaruhi
kepuasan kerja karyawan di PT. Seo Joo Indonesia, serta modal psikologis tidak
berpengaruh terhadap perilaku kewargaan organisasional karyawan di perusahaan
tersebut. Komitmen organisasional tidak berpengaruh terhadap perilaku kewargaan
organisasional karyawan pada PT. Seo Joo Indonesia. Spiritualitas di tempat kerja
tidak berpengaruh terhadap perilaku kewargaan organisasional karyawan pada PT.
Seo Joo Indonesia. Kepuasan kerja berpengaruh positif dan signifikan terhadap
perilaku kewargaan organisasional karyawan pada PT. Seo Joo Indonesia.

Kata Kunci: Modal Psikologis, Komitmen Organisasional, Spiritualitas di
Tempat Kerja, Kepuasan Kerja, Perilaku Kewargaan
Organisasional.



The Influence of Psychological Capital, Organizational Commitment, and
Spirituality in the Workplace on Organizational Citizenship Behavior
Through Employee Job Satisfaction at PT. Seo Joo Indonesia
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ABSTRACT

The purpose of this study was to analyze the influence of psychological
capital, organizational commitment and workplace spirituality on organizational
citizenship behavior through employee job satisfaction at PT. Seo Joo Indonesia.
This study is a quantitative descriptive study with a correlation approach. The
sample consisted of 140 employees of PT. Seo Joo Indonesia, selected using a
purposive sampling method. Data were collected through questionnaires, and
data analysis was carried out using Structural Equation Modeling (SEM). The
results showed that psychological capital, organizational commitment, and
workplace spirituality did not affect employee job satisfaction at PT. Seo Joo
Indonesia, and psychological capital did not affect employee organizational
citizenship behavior at the company. Organizational commitment did not affect
employee organizational citizenship behavior at PT. Seo Joo Indonesia.
Workplace spirituality did not affect employee organizational citizenship behavior
at PT. Seo Joo Indonesia. Job satisfaction had a positive and significant effect on
employee organizational citizenship behavior at PT. Seo Joo Indonesia.

Keywords: Keywords: Psychological Capital, Organizational Commitment,
Spirituality in the Workplace, Job Satisfaction, Organizational
Citizenship Behavior.
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