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Pengaruh Kecerdasan Emosional, Skill dan Kepuasan Kerja terhadap
Kinerja Pekerja Bagian Produksi PR. Hendra Jaya Kudus
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UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN

ABSTRAK

Tujuan penelitian ini adalah menganalisis pengaruh kecerdasan emosional
terhadap Kkinerja bagian produksi PR. Hendra Jaya Kudus. Untuk menganalisis
pengaruh skill terhadap kinerja bagian produksi PR. Hendra Jaya Kudus. Untuk
menganalisis pengaruh kepuasan kerja terhadap kinerja bagian produksi PR.
Hendra Jaya Kudus. Untuk menganalisis pengaruh kecerdasan emosional, skill,
kepuasan kerja terhadap kinerja bagian produksi PR. Hendra Jaya Kudus.
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan kuantitatif.
Sampel adalah 87 responden karyawan bagian produksi PR. Hendra Jaya Kudus
dan pengambilan sampel menggunakan metode purposive sampling. Teknik
pengumpulan data yang digunakan dalam penelitian ini adalah observasi dan
kuesioner. Teknik analisis data menggunakan SPSS. Hasil penelitian
menunjukkan bahwa kecerdasan emosional berpengaruh positif signifikan
terhadap kinerja karyawan bagian produksi pada PR. Hendra Jaya Kudus. Skill
berpengaruh positif signifikan terhadap kinerja karyawan bagian produksi pada
PR. Hendra Jaya Kudus. Kepuasan kerja berpengaruh positif signifikan terhadap
kinerja karyawan bagian produksi PR. Hendra Jaya Kudus. Kecerdasan
emosional, skill, dan kepuasan kerja secara simultan berpengaruh positif
signifikan terhadap kinerja karyawan bagian produksi PR. Hendra Jaya Kudus.

Kata Kunci : Kecerdasan Emosional, Skill, Kepuasan Kerja dan Kinerja.
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The Influence of Emotional Intelligence, Skills and Job Satisfaction on the
Performance of Public Relations Production Workers. Hendra Jaya Kudus
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Lecturer : 1. Dr. Dra. Mamik Indaryani, M.S
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ABSTRACT

The aim of this research is to analyze the influence of emotional
intelligence on the performance of the PR production department. Hendra Jaya
Kudus. To analyze the influence of skills on the performance of the PR production
department. Hendra Jaya Kudus. To analyze the influence of job satisfaction on
the performance of the PR production department. Hendra Jaya Kudus. To
analyze the influence of emotional intelligence, skills, job satisfaction on the
performance of the PR production department. Hendra Jaya Kudus. The
approach used in this research is a quantitative approach. The sample was 87
respondents who were employees of the PR production department. Hendra Jaya
Kudus and sampling using the purposive sampling method. The data collection
techniques used in this research were observation and questionnaires. Data
analysis techniques use SPSS. The results of the research show that emotional
intelligence has a significant positive effect on the performance of production
employees in PR. Hendra Jaya Kudus. Skill has a significant positive effect on the
performance of production employees in PR. Hendra Jaya Kudus. Job satisfaction
has a significant positive effect on the performance of employees in the PR
production department. Hendra Jaya Kudus. Emotional intelligence, skills and
job satisfaction simultaneously have a significant positive effect on the
performance of employees in the PR production department. Hendra Jaya Kudus.

Keywords: Emotional Intelligence, Skills, Job Satisfaction and Performance.
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