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MOTTO DAN PERSEMBAHAN

MOTTO :

1.

Dan janganlah kamu merasa lemah dan janganlah pula bersedih hati,
sebab kamulah yang paling tinggi derajatnyajika kamu orang-orang
yang beriman (-QS. Ali Imran: 139)

Hai orang-orang yang beriman, Ingatlah kepada Allah sebanyak-
banyaknya (Q.S Al-Azhab: 41)

Dan bersabarlah kamu, sesungguhnya janji Allah adalah benar (Q.S Ar
Rum: 60)

Sesungguhnya hanya orang-orang yang bersabarlah yang dicukupkan
pahala mereka tanpa batas (Q.S Az Zumar: 10)

Kupersembahkan Kepada :
1. Ayah dan Ibu
2. Suami dan Putra Putriku

3. Teman
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ABSTRAKSI

Penelitian ini memiliki tujuan menganalisis pengaruh komitmen
organisasi, dukungan organisasi, dan kepuasan kerja terhadap kinerja
pegawai dengan disiplin kerja sebagai variabel intervening pada Dinas
Perdagangan Kabupaten Kudus. Metode pengumpulan data menggunakan
data kuesioner, uji hipotesis menggunakan analisis jalur (SEM AMOS)
serta koefisien determinasi (adjusted R Square). Sampel penelitian ini
sebanyak 125 responden. pengolahan data menggunakan coding, scoring,
editing, tabulating. Uji instrumen data meliputi uji validitas, construct
reliability. Analisis data terdiri dari teknik analisis SEM (Structural Equation
Modelling). Hasil penelitian menyimpulkan bahwa komitmen organisasi
berpengaruh positif dan signifikan terhadap kinerja pegawai. Dukungan
organisasi berpengaruh positif dan signifikan terhadap kinerja pegawai.
Kepuasan kerja berpengaruh positif dan signifikan terhadap disiplin kerja.
Komitmen organisasi berpengaruh positif dan signifikan terhadap disiplin
kerja. Dukungan organisasi berpengaruh positif dan signifikan terhadap
disiplin kerja. Kepuasan kerja berpengaruh positif dan signifikan terhadap
kinerja pegawai. Disiplin kerja berpengaruh positif dan signifikan terhadap
kinerja pegawai pada Dinas Perdagangan Kabupaten Kudus.

Kata Kunci : Komitmen organisasi, dukungan organisasi, kepuasan kerja,
kinerja pegawai.
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SUPPORT, AND JOB SATISFACTION ON EMPLOYEE PERFORMANCE
WITH
WORK DISCIPLINE AS AN INTERVENING VARIABLE AT THE KUDUS
REGENCY TRADE OFFICE

YUNI HASTANINGRUM
NIM. 2021-11-237

Aadvisor 1 Dr. H. MOCHAMAD EDRIS, MM
Advisor 2 KEKE TAMARA FAHIRA, SE, MM

MURIA KUDUS UNIVERSITY

FACULTY OF ECONOMICS AND BUSINESS MANAGEMENT STUDY
PROGRAM

ABSTRACT

This research aims to analyze the influence of organizational
commitment, organizational support, and job satisfaction on employee
performance with work discipline as an intervening variable at the Kudus
Regency Trade Service. Data collection methods use questionnaire data,
hypothesis testing using path analysis (SEM AMOS) and coefficient of
determination (adjusted R Square). The sample for this research was
125 respondents. data processing using coding, scoring, editing,
tabulating. Data instrument tests include validity tests, construct
reliability. Data analysis consists of SEM (Structural Equation Modeling)
analysis techniques. The research results concluded that organizational
commitment has a positive and significant effect on employee
performance. Organizational support has a positive and significant
effect on employee performance. Job satisfaction has a positive and
significant effect on work discipline. Organizational commitment has a
positive and significant effect on work discipline. Organizational support
has a positive and significant effect on work discipline. Job satisfaction
has a positive and significant effect on employee performance. Work
discipline has a positive and significant effect on employee performance
at the Kudus Regency Trade Service.

Keywords: Organizational commitment, organizational support, job



satisfaction,
employee performance.
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