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ABSTRAK 
 

Penelitian ini memiliki tujuan untuk menganalisis pengaruh konflik kerja 

dan beban kerja terhadap kepuasan kerja melalui stres kerja pegawai sebagai 

variabel intervening pada Dinas Perhubungan Kabupaten Kudus. Populasi pada 

penelitian ini berjumlah 208 pegawai, dan sampelnya berjumlah 136 pegawai 

dengan teknik pengambilan sampel Probability Sampling yaitu Simple Random 

Sampling, menggunakan rumus yamene. Teknik analisis structural equation 

model (SEM) yang dioperasikan melalui program AMOS 24. Hasil penelitian 

menunjukkan bahwa konflik kerja berpengaruh positif dan signifikan terhadap 

stres kerja pegawai pada Dinas Perhubungan Kabupaten Kudus. Beban kerja tidak 

berpengaruh terhadap stres kerja pegawai pada Dinas Perhubungan Kabupaten 

Kudus. Konflik kerja berpengaruh negatif dan signifikan terhadap kepuasan kerja 

pegawai pada Dinas Perhubungan Kabupaten Kudus. Beban kerja berpengaruh 

negatif dan signifikan terhadap kepuasan kerja pegawai pada Dinas Perhubungan 

Kabupaten Kudus. Stres kerja tidak berpengaruh terhadap kepuasan kerja pegawai 

pada Dinas Perhubungan Kabupaten Kudus 
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ABSTRACT 
 

This study aims to analyze the effect of work conflict and workload on 

work satisfaction through employee work stress as an intervening variable at the 

Transportation Office of Kudus Regency. In this study, the population were 208 

employees and the sample were 136 employees with Probability Sampling 

technique which was Simple Random Sampling, using the yamene formula. The 

structural equation model (SEM) analysis technique operated through the AMOS 

24 program. The results reveal that work conflict has a positive and significant 

effect on employee work stress at the Transportation Office of Kudus Regency. 

Workload has no effect on employee work stress at the Transportation Office of 

Kudus Regency. Work conflict has a negative and significant effect on employee 

work satisfaction at the Transportation Office of Kudus Regency. Workload has a 

negative and significant effect on employee work satisfaction at the 

Transportation Office of Kudus Regency. Work stress has no effect on employee 

work satisfaction at the Transportation Office of Kudus Regency. 
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