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MOTTO DAN PERSEMBAHAN 

Motto: 

 

“Dan carilah pada apa yang telah dianugerahkan kepadamu (kebahagiaan) negeri 

akhirat dan janganlah kamu melupakan bagianmu dari (kenikmatan) duniawi.” 

(QS. Al-Qashas:77) 
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ABSTRAKSI 

 

 

Penelitian ini bertujuan untuk menganalisis pengaruh gaya kepemimpinan 

transformasional, dukungan organisasi dan budaya organisasi, terhadap 

Organizational citizenship behavior (OCB) melalui komitmen organisasi sebagai 

variable intervening pada karyawan PR Jaleca Kudus.  Populasi pada penelitian ini 

adalah karyawan PR. Jaleca Kudus sebanyak 300 karyawan. Teknik pengambilan 

sampel menggunakan purposive sampling dengan rumus slovin sehingga 

menghasilkan sampel sebanyak 172 responden. Analisis data menggunakan analisis 

SEM AMOS v.24. Berdasarkan hasil penelitian menunjukkan bahwa  gaya 

kepemimpinan transformasional berpengaruh positif dan signifikan terhadap 

komimen organisasi, Dukungan organisasi berpengaruh positif dan signifikan 

terhadap komitmen organisasi, Budaya organisasi berpengaruh positif dan 

signifikan terhadap komitmen organisasi, Gaya kepemimpinan transformasional 

tidak berpengaruh signifikan terhadap organizational citizenship behavior (OCB), 

Dukungan organisasi tidak berpengaruh signifikan terhadap organizational 

citizenship behavior (OCB), Budaya organisasi berpengaruh positif dan signifikan 

terhadap organizational citizenship behavior (OCB), Komitmen organisasi 

berpengaruh positif dan signifikan terhadap organizational citizenship behavior 

(OCB). 

 

 

Kata Kunci : gaya kepemimpinan transformasional, dukungan organisasi, 

budaya organisasi, organizational citizenship behavior, komitmen organisasi. 
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ABSTRACT 

 This study aims to analyze the effect transformasional of leadership style 

organizational support and organizational culture, towards Organizational 

citizenship behavior (OCB) as organizational commitment as an intervening 

variable in PR Jaleca Kudus.The population in this study were employees in the PR 

Jaleca Kudus as many 300 employees. The sampling technique used purposive 

sampling with the slovin formula to produce a sample of 172 employees. Data 

analysis used AMOS v.24 SEM analysis. Based on the results of the study showed 

that transformational leadership style has a positive and significant effect on 

organizational commitment, organizational support has a positive and significant 

effect on organizational commitment, organizational culture has a positive and 

significant effect on organizational commitment Transformational leadership style 

has no significant effect on organizational citizenship behavior (OCB), 

Organizational support has no significant effect on organizational citizenship 

behavior (OCB), Organizational culture has a positive and significant effect on 

organizational citizenship behavior (OCB), Organizational commitment has a 

positive and significant effect on organizational citizenship behavior (OCB). 

 

 

Keyword: transformational leadership style, organizational support,     

organizational culture, organizational citizenship behavior, organizational 

commitmen



 

 



 



 

 



 

 

 

 

 

 



    

 



 

 

 

 



             

 

 

 

 

 

 

 

 

 

 

 

 

 

 


