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ABSTRAK 

Penelitian ini memiliki tujuan untuk menganalisis pengaruh Pengaruh Budaya 

Organisasi dan Lingkungan Kerja Fisik Terhadap Kinerja Karyawan Melalui 

Kepuasan Kerja Sebagai Variabel Intervening Pada Rumah Sakit Kartika Husada 

dengan jumlah sampel 133 responden dan teknik purposive sampling. Analisis 

data menggunakan AMOS 24. Hasil penelitian ialah Budaya Organisasi tidak 

berpengaruh terhadap Kinerja Karyawan, Lingkungan Kerja Fisik tidak 

berpengaruh terhadap Kinerja Karyawan, Budaya Organisasi berpengaruh positif 

terhadap Kepuasan Kerja, Lingkungan Kerja Fisik berpengaruh positif terhadap 

Kepuasan Kerja, Kepuasan Kerja berpengaruh positif terhadap Kinerja Karyawan 

Budaya Organisasi tidak mampu memediasi pengaruh Kepuasan Kerja terhadap 

Kinerja Karyawan, dan Lingkungan Kerja Fisik mampu memediasi pengaruh 

Kepuasan Kerja terhadap Kinerja Karyawan. 

 

Kata Kunci: Budaya Organisasi, Lingkungan Kerja Fisik, Kinerja Karyawan, 

Kepuasan Kerja 
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ABSTRACT 

This research aims to analyze the influence of organizational culture and the 

physical work environment on employee performance through job satisfaction as 

an intervening variable at Kartika Husada Hospital with a sample size of 133 

respondents and a purposive sampling technique. Data analysis using AMOS 24. 

The results of the research are that Organizational Culture has no effect on 

Employee Performance, Physical Work Environment has no effect on Employee 

Performance, Organizational Culture has a positive effect on Job Satisfaction, 

Physical Work Environment has a positive effect on Job Satisfaction, Job 

Satisfaction has a positive effect on Employee Performance Organizational 

Culture is unable to mediate the influence of Job Satisfaction on Employee 

Performance, and the Physical Work Environment is able to mediate the influence 

of Job Satisfaction on Employee Performance. 

 

Keywords: Organizational Culture, Physical Work Environment, Employee 

Performance, Job Satisfaction 
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