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ABSTRAK 
 

Tujuan penelitian ini adalah menganalisis pengaruh lingkungan kerja non 

fisik, leader member exchange dan disiplin kerja terhadap employee performance 

dengan kepuasan kerja sebagai variabel intervening pada karyawan PT Tempel 

Jaya Indah. Pendekatan menggunakan pendekatan kuantitatif. Sampel adalah 

karyawan PT Tempel Jaya Indah yang berjumlah 118 karyawan dan pengambilan 

sampel menggunakan teknik sampling jenuh. Teknik pengumpulan data yang 

digunakan dalam penelitian ini adalah kuesioner. Teknik analisis data 

menggunakan AMOS 24. Hasil penelitian menunjukkan bahwa lingkungan kerja 

non-fisik, leader member exchange dan disiplin kerja berpengaruh positif dan 

signifikan terhadap kepuasan kerja pada Karyawan PT Tempel Jaya Indah secara 

parsial. Lingkungan kerja non-fisik, leader member exchange dan disiplin kerja 

berpengaruh positif dan signifikan terhadap employee performance pada 

Karyawan PT Tempel Jaya Indah secara parsial. Kepuasan kerja tidak 

berpengaruh terhadap employee performance pada Karyawan PT Tempel Jaya 

Indah. Kepuasan kerja memediasi pengaruh lingkungan kerja non-fisik dan 

disiplin kerja berpengaruh terhadap employee performance pada karyawan PT 

Tempel Jaya Indah. Kepuasan kerja tidak memediasi pengaruh leader member 

exchange berpengaruh terhadap employee performance pada karyawan PT 

Tempel Jaya Indah. 

 

Kata Kunci : Lingkungan Kerja Non fisik, Leader Member Exchange, 

Disiplin Kerja, Kepuasan Kerja dan Employee Performance. 
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ABSTRACT 

 

The aim of this research is to analyze the influence of the non-physical 

work environment, leader member exchange and work discipline on employee 

performance with job satisfaction as an intervening variable for PT Tempel Jaya 

Indah employees. The approach uses a quantitative approach. The sample was 

118 employees of PT Tempel Jaya Indah and the sample was taken using a 

saturated sampling technique. The data collection technique used in this research 

is a questionnaire. The data analysis technique uses AMOS 24. The results of the 

research show that the non-physical work environment, leader member exchange 

and work discipline have a partial positive and significant effect on job 

satisfaction for PT Tempel Jaya Indah employees. The non-physical work 

environment, leader member exchange and work discipline have a partial positive 

and significant effect on employee performance of PT Tempel Jaya Indah 

employees. Job satisfaction has no effect on employee performance of PT Tempel 

Jaya Indah employees. Job satisfaction mediates the influence of the non-physical 

work environment and work discipline influences employee performance of PT 

Tempel Jaya Indah employees. Job satisfaction does not mediate the influence of 

leader member exchange on employee performance of PT Tempel Jaya Indah 

employees. 

 

Keywords: Non-physical Work Environment, Leader Member Exchange, Work 

Discipline, Job Satisfaction and Employee Performance. 
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