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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, stres
kerja dan motivasi kerja terhadap turnover intention pada karyawan PT Sinar
Indah Kertas. Populasi dalam penelitian ini adalah karyawan produksi departemen
Boiler, Labborat Additive, dan Paper Machine PT Sinar Indah Kertas sebanyak
186 karyawan. Jumlah sampel dalam penelitian ini sebanyak 127 responden.
Teknik pengambilan sampel menggunakan Proportionate stratified random
sampling. Metode analisis data yang digunakan adalah analisis regresi berganda
menggunakan software SPSS Versi 25. Hasil penelitian ini menunjukkan bahwa
beban kerja berpengaruh signifikan terhadap turnover intention, stres kerja tidak
berpengaruh signifikan terhadap turnover intention, motivasi kerja berpengaruh
signifikan terhadap turnover intention. Beban kerja, stres kerja dan motivasi kerja
secara simultan berpengaruh signifikan terhadap turnover intention.

Kata kunci: beban kerja, stres kerja, motivasi kerja, turnover intention
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THE INFLUENCE OF WORKLOAD, WORK STRESS AND WORK
MOTIVATION ON TURNOVER INTENTION IN EMPLOYEES
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ABSTRACTION

This research aims to analyze the influence of workload, work stress and work
motivation on turnover among PT Sinar Indah Kertas employees. The population
in this study were 186 employees of the Boiler, Additive Laboratory and Paper
Machine production section of PT Sinar Indah Kertas. The number of samples in
this study was 127 respondents. The sampling technique uses proportional
stratified random sampling. The data analysis method used is multiple regression
analysis using SPSS Version 25 software. The results of this study show that
workload has a significant effect on turnover turnover, work stress has no
significant effect on turnover turnover, work motivation has a significant effect on
turnover turnover. Workload, work stress and work motivation simultaneously
have a significant effect on turnover.

Keywords: workload, work stress, work maotivation, turnover intention
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