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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis Pengaruh Perceived Organizational 

Support dan Organizational Culture Terhadap Kinerja Karyawan Melalui 

Employee Engagement. Penelitian ini merupakan penelitian kuantitatif dengan 

menggunakan metode pengumpulan data berupa penyebaran kuesioner. Dalam 

penelitian ini menggunakan sampel sebanyak 167 responden. Teknik analisis data 

penelitian ini menggunakan Structural Equation Modeling (SEM) AMOS V.24. 

Hasil penelitian ini menujukkan bahwa perceived organizational support 

berpengaruh positif dan tidak signifikan terhadap kinerja karyawan, organizational 

culture berpengaruh positif dan signifikan terhadap kinerja karyawan, perceived 

organizational support berpengaruh negatif dan tidak signifikan terhadap employee 

engagement, organizational culture berpengaruh positif dan signifikan terhadap 

employee engagement, employee engagement berpengaruh positif dan signifikan 

terhadap kinerja karyawan, employee engagement tidak mampu memediasi 

pengaruh perceived organizational support terhadap kinerja karyawan, dan 

employee engagement tidak mampu memediasi pengaruh organizational culture 

terhadap kinerja karyawan.  

 

Kata Kunci: Perceived Organizational Support, Organizational Culture, Kinerja 

Karyawan, Employee Engagement 
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ABSTRACT 

This research aims to analyze the influence of perceived organizational support and 

organizational culture on employee performance through Employee Engagement. 

This research is quantitative research using data collection methods in the form of 

distributing questionnaires. This research used a sample of 167 respondents. The 

data analysis technique for this research uses Structural Equation Modeling (SEM) 

AMOS V.24. The results of this research show that perceived organizational 

support has a positive and insignificant effect on employee performance, 

organizational culture has a positive and significant effect on employee 

performance, perceived organizational support has a negative and insignificant 

effect on employee engagement, organizational culture has a positive and 

significant effect on employee engagement. , employee engagement has a positive 

and significant effect on employee performance, employee engagement is not able 

to mediate the effect of perceived organizational support on employee performance, 

and employee engagement is not able to mediate the effect of organizational culture 

on employee performance.  

 

Keyword : Perceived Organizational Support, Organizational Culture, Employee 

Performance, Employee Engagement 
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