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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menganalisis Pengaruh Budaya Organisasi dan 

Kepribadian terhadap Organizational Citizenship Behavior (OCB) melalui 

Komitmen Organisasi sebagai Variabel Mediasi. Pengumpulan data berasal dari 

metode penyebaran kuesioner penelitian. Populasi dalam penelitian ini adalah 

karyawan bagian produksi spinning 2 PT. Sari Warna Asli V Textile Industry 

Kudus dan teknik pengambilan sampel menggunakan teknik purposive sampling 

dengan jumlah 110 responden. Uji Instrumen pada penelitian ini menggunakan uji 

validitas dan uji reabilitas. Metode analisis data menggunakan uji normalitas, uji 

outlier, uji kausalitas dengan menggunakan SEM AMOS 24. Hasil penelitian 

menujukkan bahwa budaya organisasi tidak berpengaruh terhadap komitmen 

organisasi, kepribadian berpengaruh positif dan signifikan terhadap komitmen 

organisasi, budaya organisasi berpengaruh positif dan signifikan terhadap OCB, 

kepribadian tidak berpengaruh terhadap OCB, komitmen organisasi tidak dapat 

memediasi pengaruh budaya organisasi terhadap OCB, dan komitmen organisasi 

dapat memediasi pengaruh kepribadian terhadap OCB. 

 

Kata Kunci: Budaya Organisasi, Kepribadian, Organizational Citizenship 

Behavior (OCB), Komitmen Organisasi 

  



 

viii 

THE EFFECT OF ORGANIZATIONAL CULTURE AND PERSONALITY ON 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) THROUGH 

ORGANIZATIONAL COMMITMENT AS A MEDIATING VARIABLE AT    

PT. SARI WARNA ASLI V TEXTILE INDUSTRY KUDUS 

MEILIA SANTIKA RAHMAWATI 

202011149 

Advisor : 1. Dr. Dwi Soegiarto, S.E., M.M 

 2. Keke Tamara Fahira, S.E., M.M 

UNIVERSITY OF MURIA KUDUS FACULTY OF ECONOMICS AND 

BUSINESS MANAGEMENT STUDY PROGRAM 

ABSTRACT 

This research aims to analyze the influence of organizational culture and 

personality on organizational citizenship behavior (OCB) through organizational 

commitment as a mediating variable. Data collection comes from the method of 

distributing research questionnaires. The population in this study were employees 

of the spinning production section 2 of PT. Sari Warna Asli V Textile Industry 

Kudus and the sampling technique used purposive sampling technique with a total 

of 110 respondents. The instrument test in this study used a validity test and a 

reliability test. Data analysis methods use normality tests, outlier tests, causality 

tests using SEM AMOS 24. The results of the research show that organizational 

culture has no effect on organizational commitment, personality has a positive 

and significant effect on organizational commitment, organizational culture has a 

positive and significant effect on OCB, personality has no influence on OCB, 

organizational commitment cannot mediate the influence of organizational culture 

on OCB, and organizational commitment can mediate the influence of personality 

on OCB. 

 

Keywords: Organizational Culture, Personality, Organizational Citizenship 

Behavior (OCB), Organizational Commitment 
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