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PENGARUH BEBAN KERJA, STRES KERJA DAN KEPUASAN KERJA
TERHADAP TURNOVER INTENTION PADA PT. DUWA ATMIMUDA
KUDUS

PUJI RAHMAWATI
202011033

Pembimbing 1. Noor Indah Rahmawati, S.E., M.M

2. Rhealin Hening Karatri, S.E., M.M

UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN

ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, stres kerja dan
kepuasan kerja terhadap turnover intention pada PT. Duwa Atmimuda Kudus.
Penelitian ini menggunakan metode kuantitatif. Populasi penelitian ini yaitu 214
karyawan dengan sampel berjumlah 140 karyawan di bagian produksi dan
menggunakan teknik purposive sampling. Pengumpulan data yang digunakan
yaitu observasi, wawancara dan penyebaran kuesioner dengan skala /ikert. Tahap
analisis data yang digunakan yaitu uji kausalitas data, uji asumsi klasik, analisis
regresi linier berganda, dan uji hipotesis menggunakan software SPSS versi 25.
Hasil penelitian menunjukkan bahwa : 1) Beban kerja berpengaruh positif dan
signifikan terhadap turnover intention, 2) Stres kerja berpengaruh positif dan
signifikan terhadap turnover intention, 3) Kepuasan kerja berpengaruh negatif dan
signifikan terhadap turnover intention, 4) Beban kerja, stres kerja, dan kepuasan
kerja secara simultan berpengaruh positif dan signifikan terhadap turnover
intention.

Kata kunci : Beban Kerja, Stres Kerja, Kepuasan Kerja, Turnover Intention
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THE EFFECT OF WORKLOAD, JOB STRESS AND JOB SATISFACTION ON
TURNOVER INTENTION AT PT. DUWA ATMIMUDA KUDUS

PUJI RAHMAWATI
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Advisor 1. Noor Indah Rahmawati, S.E., M.M
2. Rhealin Hening Karatri, S.E., M.M

UNIVERSITAS MURIA KUDUS

FACULTY OF ECONOMICS AND BUSINESS MANAGEMENT STUDY
PROGRAM

ABSTRACT

This study aims to analyze the effect of workload, work stress and job satisfaction
on turnover intention at PT. Duwa Atmimuda Kudus. This study uses a quantitative
method. The population of this study was 214 employees with a sample of 140
employees in the production department and using a purposive sampling technique.
Data collection used was observation, interviews and distribution of questionnaires
with a Likert scale. The data analysis stage used was data causality test, classical
assumption test, multiple linear regression analysis, and hypothesis test using SPSS
software version 25. The results showed that: 1) Workload has a positive and
significant effect on turnover intention, 2) Work stress has a positive and significant
effect on turnover intention, 3) Job satisfaction has a negative and significant effect
on turnover intention, 4) Workload, work stress, and job satisfaction simultaneously
have a positive and significant effect on turnover intention.

Keywords: Workload, Job Stress, Job Satisfaction, Turnover Intention
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