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ABSTRACT 
 
Cahya, Agam Indra. 2023. Increasing Learning Motivation Through Information 

Services with Buzz Groups. Skripsi. Guidance and Counseling Study 
Program,  Faculty of Teacher Training and Education, Muria Kudus 
University. Advisor: (i) Dr. Agung Slamet Kusmanto, M.Pd., Kons. (ii) Drs. 
Arista Kiswantoro, M.Pd. 

 
Keyword: Motivation to Learn, Information Service with Buzz Group 
 

The objectives of this study are: (1) To describe the application of information 
services assisted by buzz groups in increasing learning motivation in students of SMK 
2 Jepara. (2) To describe the increase in learning motivation in students of SMK 2 
Jepara before and after the provision of information services assisted by buzz groups. 

Learning motivation is a condition that must be possessed by students of class 
XI Tata Busana 2. Learning motivation in students who are active in learning, do not 
easily give up with various obstacles or problems faced in learning, have an interest in 
learning, focus on learning, are bored with monotonous learning activities, enjoy 
finding and getting new information. Information services assisted by buzz groups are 
services in guidance and counseling used by researchers to improve the learning 
motivation of students of class XI Tata Busana 2 at SMK 2 Jepara. The implementation 
of information services assisted by buzz groups in this study began with the 
preparation stage, the second stage was the Implementation Stage, the last stage was 
the Evaluation Stage. 

The type of research used is Guidance and Counseling Action Research. This 
research was conducted at SMK 2 Jepara which is located at Jl. K. H. Fauzan, Pengkol 
II, Pengkol, Jepara District, Jepara Regency. The allocation of research time was 
carried out in the 2023/2024 academic year. Data collection techniques: observation 
and interviews. Descriptive quantitative data analysis techniques. 

The results of the study showed that learning motivation in the pre-cycle 
period was 47% with the category (Low), after providing information services assisted 
by buzz groups in the first cycle period, a learning motivation increase score of 66% 
was obtained in the (High) category. The second cycle period obtained a learning 
motivation score of 93% in the (Very High) category. 

The conclusion of the research results are as follows: (1) The researcher's 
activity in implementing information services assisted by buzz groups in increasing 
learning motivation in SMK 2 Jepara students in cycle I obtained a score of 55% in the 
(Less) category, cycle II increased with a score of 84% in the (Very Good) category. 
(2) The learning motivation of class XI Fashion Design 2 SMK 2 Jepara students in 
the pre-cycle period was 47% in the (Low) category, in cycle I increased with a score 
of 66% in the (High) category, cycle II increased with a score of 93% in the (Very 
High) category. The suggestions submitted by the researcher are as follows: (1) 
Students should maintain the learning motivation that has been obtained after receiving 
information services assisted by buzz groups. (2) Guidance and counseling teachers 
should be able to use the buzz group technique in various types of guidance and 
counseling services at SMK 2 Jepara, not only in the field of learning, but also in the 



 

x 
 

personal, social, and career fields. (3) The principal should pay attention to the 
guidance and counseling service program at SMK 2 Jepara, especially in the field of 
learning. So that problems in the field of learning can be overcome. (4) Further 
research should be able to use other techniques that can also have a positive impact on 
changes in learning motivation. 
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ABSTRAK 
 
Cahya, Agam Indra. 2023. Peningkatan Motivasi Belajar melalui Layanan 

Informasi Berbantuan Buzz Group. Skripsi. Program Studi Bimbingan dan 
Konseling Fakultas Keguruan dan Ilmu Pendidikan Universitas Muria Kudus. 
Pembimbing: (i) Dr. Agung Slamet Kusmanto, M.Pd., Kons. (ii) Drs. Arista 
Kiswantoro, M.Pd.  

 
Kata Kunci: Motivasi Belajar, Layanan Informasi Berbantuan Buzz Group 
 

Tujuan dalam penelitian ini yaitu: (1) Mendeskripsikan penerapan layanan 
informasi berbantuan buzz group dalam meningkatkan motivasi belajar pada siswa 
SMK 2 Jepara. (2) Mendeskripsikan peningkatan motivasi belajar pada siswa SMK 2 
Jepara sebelum dan sesudah pemberian layanan informasi berbantuan buzz group. 

Motivasi belajar merupakan kondisi yang harus dimiliki oleh siswa kelas XI 
Tata Busana 2. Motivasi belajar pada siswa yang giat dalam belajar, tidak mudah 
menyerah dengan berbagai macam kendala atau masalah yang dihadapi dalam belajar, 
memiliki minat dalam belajar, fokus dalam belajar, jenuh dengan kegiatan belajar yang 
monoton, senang mencari dan mendapatkan informasi yang baru. Layanan informasi 
berbantuan buzz group adalah layanan dalam bimbingan dan konseling yang 
digunakan peneliti dalam meningkatkan motivasi belajar siswa kelas XI Tata Busana 
2 di SMK 2 Jepara. Penerapan layanan informasi berbantuan buzz group dalam 
penelitian ini diawali dengan tahap persiapan, tahap kedua yaitu Tahap Pelaksanaan, 
tahap terakhir adalah Tahap Evaluasi.  

Jenis penelitian yang digunakan adalah Penelitian Tindakan Bimbingan dan 
Konseling. Penelitian ini dilakukan di SMK 2 Jepara yang beralamat di Jl. K. H. 
Fauzan, Pengkol II, Pengkol, Kec. Jepara, Kabupaten Jepara. Adapun alokasi waktu 
penelitian dilakukan di tahun pelajaran 2023/2024. Teknik pengumpulan data: 
observasi dan wawancara. Teknik analisis data kuantitatif deskriptif.  

Hasil penelitian diketahui motivasi belajar pada periode pra siklus sebesar 
47% dengan kategori (Rendah), setelah pemberian layanan informasi berbantuan buzz 
group di periode siklus I diperoleh skor peningkatan motivasi belajar sebesar skor 66% 
kategori (Tinggi). Periode siklus II diperoleh skor motivasi belajar sebesar 93% 
kategori (Sangat Tinggi).  

Simpulan hasil penelitian sebagai berikut: (1) Aktivitas peneliti dalam 
penerapan layanan informasi berbantuan buzz group dalam meningkatkan motivasi 
belajar pada siswa SMK 2 Jepara pada siklus I diperoleh skor 55 % kategori (Kurang), 
siklus II meningkat dengan perolehan skor 84% kategori (Sangat Baik). (2) Motivasi 
belajar siswa kelas XI Tata Busana 2 SMK 2 Jepara periode pra siklus sebesar 47% 
kategori (Rendah), pada siklus I meningkat dengan perolehan skor 66% kategori 
(Tinggi), periode siklus II meningkat dengan diperoleh skor sebesar 93% kategori 
(Sangat Tinggi). Saran yang disampaikan peneliti sebagai berikut: (1) Siswa 
hendaknya mempertahankan motivasi belajar yang telah diperoleh setelah 
memperoleh layanan informasi berbantuan buzz group. (2) Guru bimbingan dan 
konseling hendaknya dapat menggunakan teknik buzz group dalam berbagai jenis 
pelayanan bimbingan dan konseling di SMK 2 Jepara, tidak hanya pada bidang belajar, 
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tetapi diharapkan juga pada bidang pribadi, sosial, dan karier. (3) Kepala sekolah 
hendaknya memperhatikan program pelayanan bimbingan dan konseling di SMK 2 
Jepara, khususnya pada bidang belajar. Sehingga permasalahan-permasalahan dalam 
bidang belajar dapat ditanggulangi. (4) Penelitian selanjutnya hendaknya dapat 
menggunakan teknik lain yang juga dapat memberikan dampak positif terhadap 
perubahan motivasi belajar. 
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