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ABSTRAK 

 Penelitian ini bertujuan untuk menganalisis Pengaruh Kualitas Pelayanan 

petugas pajak,Sanksi Perpajakan, Biaya Kepatuhan Pajak, Pemahaman 

perpajakan terhadap kepatuhan wajib pajak UMKM di KPP pratama Kudus. 

Populasi dari penelitian ini adalah Usaha Mikro Kecil dan Menengah (UMKM) 

yang berada di wilayah Kota Kudus. Sampel dalam penelitian ini dipilih melalui 

metode purposive sampling dengan responden berjumlah 397. Metode 

pengumpulan data menggunakan kuisioner. Pengujian data peneilitian dilakukan 

dengan bantuan software SmartPLS versi 3. Hasil penelitian ini menunjukan 

bahwa Kualitas Pelayanan Petugas pajak, dan Pemahaman Perpajakan 

berpengaruh positif terhadap Kepatuhan Wajib Pajak UMKM. Sedangkan Sanksi 

Perpajakan dan Biaya Kepatuhan Pajak, tidak berpengaruh  terhadap Kepatuhan 

Wajib Pajak UMKM 

 

Kata kunci: Kualitas Pelayanan Petugas Pajak, Sanksi Perpajakan, Biaya 

Kepatuhan Pajak, Pemahaman Perpajakan, Kepatuhan Wajib Pajak 

UMKM 
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ABSTRACT 

 

This research aims to analyze the influence of tax officer service quality, 

tax sanctions, tax compliance costs, understanding of taxation on MSME taxpayer 

compliance at KPP Pratama Kudus. The population of this research is Micro, 

Small and Medium Enterprises (MSMEs) located in the Kudus City area. The 

sample in this research was selected using a purposive sampling method with 397 

respondents. The data collection method used a questionnaire. Research data 

testing was carried out with the help of SmartPLS version 3 software. The results 

of this research show that Tax Officer Service Quality and Understanding of 

Taxation have a positive effect on MSME Taxpayer Compliance. Meanwhile, Tax 

Sanctions and Tax Compliance Costs have no effect on MSME Taxpayer 

Compliance 

 

Keyword: Tax Officer Service Quality, Tax Sanctions, Tax Compliance 

Costs, Tax Understanding, MSME Taxpayer Compliance 
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