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ABSTRAKSI

Penelitian ini bertujuan menganalisis pengaruh disiplin, motivasi dan
organizational citizenship behavior terhadap turnover intention pada BMT AL-
Hikmah Jepara. Data penelitian ini menggunakan data primer berupa kuesioner.
Sampel yang diperolen dalam penelitian ini sebanyak 86 responden dengan
menggunakan purposive sampling. Analisis datayang digunakan dalam penelitian
ini adalah analisis regresi liniear berganda. Hasil penelitian ini secara parsial
menyatakan bahwa disiplin dan motivasi berpengaruh negatif dan signifikan
terhadap turnover intention, sedangkan organizational citizenship behavior tidak
berpengaruh dan tidak signifikan terhadap turnover intention. Hasil secara simultan
menyatakan bahwa disiplin, motivasi dan organizational citizenship behavior
secara simultan berpengaruh positif dan signifikan terhadap turnover intention.

Kata Kuci: Disiplin, Motivasi, Organizational Citizenship Behavior, Turnover
Intention

viii



THE INFLUENCE OF DISCIPLINE, MOTIVATION AND
ORGANIZATIONALCITIZENSHIP BEHAVIOR ON TURNOVER
INTENTION AT BMT AL-HIKMAH JEPARA

Ambar Kusumaningrum
201911555

Advisor: 1. Noor Indah Rahmawati, S.E., M.M.
2. Faridhatun Faidah, S.E., M.M.

UNIVERSITAS MURIA KUDUS
FACULTY OF ECONOMICS AND BUSINESS
STUDY PROGRAM OF MANAGEMENT

ABSTRACT

This research aims to analyze the influence of discipline, motivation and
organizational citizenship behavior on turnover intention at BMT AL-Hikmah
Jepara. This research data uses primary data in the form of a questionnaire. The
sample obtained in this research was 86 respondents using purposive sampling.
The data analysis used in this research is multiple linear regression analysis. The
results of this research partially state that discipline and motivation have a negative
and significant effect on turnover intention, while organizational citizenship
behavior has no effect and has no significant on turnover intention. The results
simultaneously state that discipline, motivation and organizational citizenship
behavior simultaneously have a positive and significant effect on turnover intention.

Keywords: Discipline, Motivation, Organizational Citizenship Behavior,
Turnover Intention
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