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ABSTRAK 

  

 
Slamet, Program Studi Manajemen Pascasarjana S-2 Universitas Muria 

Kudus, 2011, Pengaruh Dukungan Atasan Iklim Psikologis Dan Kepuasan Kerja 
Sebagai Variabel Mediating Terhadap Kinerja Pegawai Kelurahan di Kabupaten 
Pati . Ketua Pembimbing: DR. B. Karno Budiprasetyo, SE, MM., Anggota 
Pembimbing: DR.Djumadi Purwo Atmodjo, SH, MM. 

Penelitian ini bertujuan untuk menganalisis bagaimana pengaruh   
Dukungan Atasan Dan Iklim Psikologis terhadap Kepuasan Kerja, serta 
menganalisis pengaruh Dukungan Atasan Dan Iklim Psikologis terhadap kinerja 
Kinerja Pegawai Kelurahan di Kabupaten Pati . 

Hasil penelitian menunjukkan bahwa variabel Dukungan Atasan dilihat 
dari Memanfaatkan ketrampilan, Waktu  untuk mempelajari tujuan dan aspirasi 
karir, Keberhasilan  dalam mencapai tujuan karir, Penempatan kerja, 
Kesempatan pengembangan diri, Tanggungjawab kerja, Masukan dari pimpinan, 
Nasehat dari pimpinan, Ijin pimpinan untuk mengetahui  hasil penilaian, variabel 
Iklim Psikologis dilihat dari Dukungan atau Sikap Pimpinan untuk memotivasi dan 
mmemberi semangat , Otonomi, Pengakuan, Kohesi,Inovasi dan Tekanan, 
variabel Kepuasan Kerja dilihat dari Kesukaan terhadap tugas rutin sehari-hari, 
Kesukaan pada variasi pekerjaan, Kesukaan pada pekerjaan baru, Puas pada 
dukungan teman sekerja, Puas atas tanggung jawab kerja bersama, Puas atas 
kebijakan dalam pekerjaan, Puas atas pengakuan dari pimpinan, Kelengkapan 
kerja yang memadahi, Penataan kantor yang rapi dan teratur, Lingkungan kerja 
yang nyawan dan variabel Kinerja dilihat dari Bersikap jujur, Terampil, Bekerja 
keras, Memahami tugas, Bertanggung jawab, Selalu menyelesaikan masalah, 
Hadir tepat waktu, Pulang tepat waktu, Selalu berada di tempat kerja, Selalu 
mencapai target, Memberikan pelayanan yang baik. 

 
 
 

Kata kunci : Dukungan Atasan, Iklim Psikologis, Kepuasan Kerja dan Kinerja 
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ABSTRACT 

  
 
 

Slamet, Graduate (S-2) Management Study Program of Muria Kudus 
University, 2011. Influence of motivation, discipline and commitment Cultural 
Mediation Work With School Performance Against Tutor early childhood in the 
District Blora. Chief Advisor: DR. B. Karno Budiprasetyo, SE, MM, Member 
Supervisor: Drs.Djumadi Purwo Atmodjo, SH, MM. 

This study aims to analyze how the influence of supervisor support and 
psychologial climate of Job Satisfaction, and analyze the influence of supervisor 
support and psychologial climate to the performance of Employee Performance 
Kelurahan Urban Ghost In The Mediation of Job Satisfaction.  

Results showed that supervisor support variable views of Harnessing the 
skills, time to learn about career goals and aspirations, success in achieving 
career goals, job placement, self-development opportunities, job responsibility, 
input from the leadership, advice from the leadership, leadership Permit to know 
the results of the assessment , variable psychologial climate of regression to 
performance, to test and analyses the involvement regression work to officer 
performance, to test and analyses the psychological climate influence to 
satisfaction work, to test and analyses the satisfaction influence work to officer 
performance and to test the psychological climate influence to officer 
performance, the variable Satisfaction work viewed from the passions of the 
routine tasks of everyday life, passions in the variation of work, new passions at 
work, in support of a co-worker Satisfied, Satisfied with job responsibilities, 
satisfied the policy at work, satisfied the recognition of the leadership, working 
Completeness memadahi , Structuring the office is neat and orderly work 
environment nyawan and variable performance seen from being honest, Skilled, 
hard work, Understanding of tasks, responsible, always resolve the problem, 
present time, Return on time, always at work, always achieve the target, provide 
good service 

 

Key words: Supervisor support, psychological climate, Job Satisfaction and 

Performance 
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