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ABSTRAK

Sulardi, Program Studi Magister Manajemen, Fakultas Ekonomi Universitas 
Muria Kudus, 2013. Hubungan Kepuasan Kerja, Kepuasan Penghasilan, dan 
Komitmen organIsasi, terhadap Organizational Citizenship Behavior (Studi pada 
Guru Sekolah Dasar di Kabupaten Kudus). Tim Pembimbing, Ketua: Sukirman, 
Anggota: Mokhamad Arwani.

Tujuan penelitian ini adalah untuk mengungkapkan dan memaknai 
hubungan kepuasan kerja, kepuasan gaji, komitmen organisasi dan 
organizational citizenship behavior. Menguji peran mediasi komitmen organisasi 
dalam kaitannya dengan pengaruh kepuasan kerja dan kepuasan penghasilan
terhadap organizational citizenship behavior. Populasi dalam penelitian ini adalah 
seluruh guru SD yang sudah bersertifikasi di Kabupaten Kudus berjumlah 2136. 
Teknik sampling penelitian ini adalah purposive sampling. Jumlah sampel yang 
diolah menggunakan AMOS adalah pada penelitian ini 119. Hasil penelitian 
menunjukkan kepuasan kerja dapat meningkatkan komitmen organisasi dan
organizational citizenship behavior. Kepuasan penghasilan tidak berhasil 
meningkatkan komitmen,. Akan tetapi kepuasan penghasilan secara langsung 
dapat meningkatkan organizational citizenship behavior.

Kata kunci: kepuasan kerja, kepuasan penghasilan, komitmen organisasi,
organizational citizenship behavior.



ABSTRACT

Sulardi, Master of Management, Faculty of Economics, University of Muria 
Kudus, 2013. Relations Job Satisfaction, Income Satisfaction, and Organizational 
Commitment, on Organizational Citizenship Behavior (Studies in the Elementary 
School Teacher at Kudus City). Supervisor, Chairman: Sukirman, co Supervisor: 
Mokhamad Arwani.

The purpose of this study is to reveal and interpret the relationship of job 
satisfaction, pay satisfaction, organizational commitment and organizational 
citizenship behavior. Testing the mediating role of organizational commitment in 
relation to the effect of job satisfaction and income satisfaction on organizational 
citizenship behavior. The population in this study were all primary school 
teachers who are already certified in 2136 amounted Kudus City. This research 
sampling technique was purposive sampling. The number of samples processed 
using AMOS is 119 in this study. Results showed job satisfaction can increase 
organizational commitment and organizational citizenship behavior. Income 
satisfaction is not successful in increasing the commitment. However, income 
satisfaction can directly improve organizational citizenship behavior .

Keywords: job satisfaction, income satisfaction, organizational commitment, 
organizational citizenship behavior.
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