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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, komunikasi, dan
pengalaman kerja terhadap produktivitas kerja karyawan bagian sewing PT.
Wanxinda Travel Good Jepara. Metode penelitian yang digunakan dalam penelitian
ini adalah menggunakan metode penelitian kuantitatif. Sampel dalam penelitian ini
adalah karyawan bagian sewing PT. Wanxinda Travel Good Jepara sebanyak 148
responden menggunakan teknik purposive sampling. Analisis regresi linear
berganda dengan bantuan SPSS versi 25 digunakan untuk melakukan uji validitas,
uji reliabilitas, uji asumsi klasik dan uji hipotesis. Berdasarkan hasil penelitian dan
analisis yang telah dilakukan diketahui beban kerja berpengaruh positif signifikan
terhadap produktivitas kerja, komunikasi berpengaruh positif signifikan terhadap
produktivitas kerja, pengalaman kerja berpengaruh positif signifikan terhadap
produktivitas kerja. Dan secara bersamaan variabel beban kerja, komunikasi, dan
pengalaman kerja berpengaruh signifikan terhadap produktivitas kerja.

Kata kunci: beban kerja, komunikasi, pengalaman kerja, produktivitas kerja
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THE INFLUENCE OF WORKLOAD, COMMUNICATION, AND WORK
EXPERIENCE ON EMPLOYEES’ WORK PRODUCTIVITY (A STUDY OF SEWING
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ABSTRACT

This research aims to analyze the influence of workload, communication and work
experience on the work productivity of PT sewing department employees. Wanxinda
Travel Good Jepara. The research method used in this research is quantitative
research methods. The sample in this research were employees of the sewing
department of PT. Wanxinda Travel Good Jepara consisted of 148 respondents
using purposive sampling technique. Multiple linear regression analysis with the
help of SPSS version 25 was used to carry out validity tests, reliability tests,
classical assumption tests and hypothesis tests. Based on the results of the research
and analysis that has been carried out, it is known that workload has a significant
positive effect on work productivity, communication has a significant positive effect
on work productivity, work experience has a significant positive effect on work
productivity. And simultaneously the variables of workload, communication and
work experience have a significant effect on work productivity.

Keywords: workload, communication, work experience, work productivity
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