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ABSTRAK 

Tujuan penelitian ini adalah untuk menganalisis pengaruh komunikasi 

internal, pelatihan dan organizational citizenship behavior terhadap kinerja 

karyawan pada PT Rocket Chicken Indonesia Cabang Kudus. Pendekatan yang 

digunakan dalam penelitian ini adalah pendekatan kuantitatif. Sampel sejumlah 84 

responden dengan teknik pengambilan sampel menggunakan metode proportional 

random sampling dan purposive sampling. Teknik pengumpulan data yang 

digunakan dalam penelitian ini adalah kuesioner dan observasi. Teknik analisis 

data menggunakan analisis deskriptif, kuantitatif dan analisis regresi linear 

berganda. Hasil penelitian menunjukkan bahwa komunikasi internal berpengaruh 

terhadap kinerja karyawan, pelatihan berpengaruh terhadap kinerja karyawan, 

organizational citizenship behavior berpengaruh terhadap kinerja karyawan, 

Komunikasi internal, pelatihan, dan organizational citizenship behavior 

berpengaruh positif dan signifikan terhadap kinerja karyawan pada PT Rocket 

Chicken Indonesia Cabang Kudus secara simultan. 

 

Kata Kunci : Komunikasi Internal, Pelatihan, Organizational Citizenship 

Behavior Kinerja Karyawan. 
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ABSTRACT 

The purpose of this study was to analyze the influence of internal 

communication, training and organizational citizenship behavior on employee 

performance at PT Rocket Chicken Indonesia, Kudus Branch. The approach used 

in this study is a quantitative approach. A sample of 84 respondents with a 

sampling technique using proportional random sampling and purposive sampling 

methods. The data collection techniques used in this research were questionnaires 

and observation. Data analysis techniques use descriptive, quantitative analysis 

and multiple linear regression analysis. The research results show that internal 

communication has an effect on employee performance, training has an effect on 

employee performance, organizational citizenship behavior has an effect on 

employee performance, internal communication, training, and organizational 

citizenship behavior have a positive and significant effect on employee 

performance at PT Rocket Chicken Indonesia Kudus Branch simultaneously . 

 

Keywords: Internal Communication, Training, Organizational Citizenship 

Behavior Employee Performance. 
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