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ABSTRAKSI

Tujuan dalam penelitian ini adalah untuk menganalisis pengaruh kecerdasan
emosional dan dukungan organisasi terhadap organizational citizenship behaviour
dengan komitmen organisasi sebagai variabel intervening (Studi pada Satpol PP
Kab. Kudus) . Penelitian ini menggunakan pendekatan kuantitatif. Sampel pada
penelitian ini yaitu berjumlah 105 responden. Dengan menggunakan teknik
sampling probability sampling dengan metode purposive sampling. Alat analisis
pada penelitian ini meneggunakan SEM-AMOS. Hasil penelitian ini menunjukkan
bahwa kecerdasan emosional berpengaruh positif dan signifikan terhadap
organizational citizenship behaviour. Dukungan organisasi tidak berpengaruh
terhadap organizational citizenship behaviour. Kecerdasan emosional berpengaruh
positif dan tidak signifikan terhadap komitmen organisasi. Dukungan organisasi
berpengaruh positif dan signifikan terhadap komitmen organisasi. Komitmen
organisasi berpengaruh positif dan signifikan terhadap organizational citizenship
behaviour. Variabel komitmen organisasi tidak dapat memediasi secara parsial dari
pengaruh variabel kecerdasan emosional terhadap organizational citizenship
behaviour. Variabel komitmen organisasi dapat memediasi secara penuh dukungan
organisasi terhadap organizational citizenship behaviour.

Kata kunci: kecerdasan emosional, dukungan organisasi, komitmen organisasi,
organizational citizenship behaviour.
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ABSTRACTION

The purpose of this study is to analyze the influence of emotional
intelligence and organizational support on organizational citizenship behavior with
organizational commitment as an intervening variable (Study on Satpol PP Kudus
Regency). This study uses a quantitative approach. The sample in this study is 105
respondents. By using the probability sampling technique with the purposive
sampling method. The analysis tool in this study uses SEM-AMOS. The results of
this study show that emotional intelligence has a positive and significant effect on
organizational citizenship behavior. Organizational support has no effect on
organizational citizenship behaviour. Emotional intelligence has a positive and
insignificant effect on organizational commitment. Organizational support has a
positive and significant effect on organizational commitment. Organizational
commitment has a positive and significant effect on organizational citizenship
behavior. The variable of organizational commitment cannot partially mediate the
influence of the variable of emotional intelligence on organizational citizenship
behavior. The variable of organizational commitment can fully mediate the
organization's support for organizational citizenship behavior.

Keywords: emotional intelligence, organizational support, organizational
commitment, organizational citizenship behaviour.
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