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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh pola komunikasi, 

komitmen organisasi, reward dan punishment terhadap kinerja perawat Rumah 

Sakit Islam Sunan Kudus. Teknik pengambilan sampel menggunakan accidental 

sampling sehingga menghasilkan sampel sebanyak 130 responden. Analisis data 

menggunakan analisis regresi berganda dengan alat analisis IBM SPSS v.24. 

Berdasarkan hasil penelitian menunjukkan bahwa secara parsial pola komunikasi 

berpengaruh positif dan signifikan terhadap kinerja perawat, komitmen organisasi 

berpengaruh positif dan signifikan terhadap kinerja perawat, reward berpengaruh 

positif tetapi tidak signifikan terhadap kinerja perawat, punishment berpengaruh 

positif dan signifikan terhadap kinerja perawat, secara simultan pola komunikasi, 

komitmen organisasi, reward dan punishment berpengaruh positif dan signifikan 

terhadap kinerja perawat. 

 

Kata kunci: pola komunikasi, komitmen organisasi, reward, punishment, 

kinerja perawat. 
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ABSTRACT 

This study aims to analyze the influence of communication patterns, 

organizational commitment, rewards and punishments on the performance of 

nurses at Sunan Kudus Islamic Hospital. The sampling technique used accidental 

sampling, resulting in a sample of 130 respondents. Data analysis used multiple 

regression analysis with IBM SPSS v.24 analysis tools. Based on the results of the 

study, it shows that partially communication patterns have a positive and 

significant effect on nurse performance, organizational commitment has a positive 

and significant effect on nurse performance, rewards have a positive but not 

significant effect on nurse performance, punishment has a positive and significant 

effect on nurse performance, simultaneously communication patterns, 

organizational commitment, rewards and punishment have a positive and 

significant effect on nurse performance. 

 

Keywords:  communication patterns, organizational commitment, reward, 

punishment, nurse performance. 
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