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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kecerdasan emosional,
kualitas kehidupan kerja, efikasi diri, dan fasilitas kerja terhadap kinerja karyawan
pada Dinas Perhubungan Kabupaten Kudus. Penelitian ini melibatkan 130
responden yang merupakan karyawan pada pada Dinas Perhubungan Kabupaten
Kudus. Pengumpulan data dilakukan melalui kuesioner, dan analisis data dilakukan
menggunakan perangkat lunak SPSS versi 26. Hasil penelitian menunjukkan
bahwa: 1) kecerdasan emosional memiliki pengaruh positif dan signifikan terhadap
kinerja karyawan pada Dinas Perhubungan Kabupaten Kudus 2) kualitas kehidupan
kerja memiliki pengaruh positif dan signifikan terhadap kinerja karyawan pada
Dinas Perhubungan Kabupaten Kudus 3) efikasi diri memiliki pengaruh positif dan
signifikan terhadap kinerja karyawan pada Dinas Perhubungan Kabupaten Kudus
4) fasilitas kerja memiliki pengaruh positif dan signifikan terhadap kinerja
karyawan pada Dinas Perhubungan Kabupaten Kudus 5) kecerdasan emosional,
kualitas kehidupan kerja, efikasi diri, dan fasilitas kerja secara simultan
berpengaruh positif dan signifikan terhadap kinerja karyawan pada Dinas
Perhubungan Kabupaten Kudus.

Kata kunci: kecerdasan emosional, kualitas kehidupan kerja, efikasi diri, fasilitas
kerja, kinerja karyawan
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THE INFLUENCE OF EMOTIONAL INTELLIGENCE, QUALITY OF
WORK LIFE, SELF-EFFICACY, AND WORK FACILITIES ON EMPLOYEE
PERFORMANCE AT DINAS PERHUBUNGAN KABUPATEN KUDUS

Agista Putri Velenia
NIM. 2021-11-236

Advisor : Keke Tamara Fahira, S.E., M.M.

ABSTRACT

This research aims to know the influence of emotional intelligence, quality
of work life, self-efficacy, and work facilities on employee performance at the Kudus
Regency Transportation Service. This research involved 130 respondents who were
employees at the Kudus Regency Transportation Service. Data collection was
carried out through questionnaires, and data analysis was carried out using SPSS
version 26 software. The results of the study showed that: 1) emotional intelligence
has a positive and significant influence on employee performance at the Kudus
Regency Transportation Service 2) quality of work life has a positive and significant
influence on employee performance at the Kudus Regency Transportation Service
3) self-efficacy has a positive and significant influence on employee performance
at the Kudus Regency Transportation Service 4) work facilities have a positive and
significant influence on employee performance at the Kudus Regency
Transportation Service 5) emotional intelligence, quality of life work, self-efficacy,
and work facilities simultaneously have a positive and significant effect on
employee performance at the Kudus Regency Transportation Service.

Keywords:  emotional intelligence, quality of work life, self-efficacy, and work
facilities on employee performance
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