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ABSTRAKS

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis
pengaruh Konflik Peran Ganda, Keseimbangan Kehidupan Kerja, Dukungan
Sosial, dan Kecerdasan Emosional Terhadap Kinerja Karyawan bagian produksi
di PT. Nikorama Citra Tobacco baik secara simultan maupun secara parsial.
Terkait teknik pengambilan sampel penelitian menggunakan metode purposive
sampling dan jumlah sampel yang digunakan ialah 104 responden.Teknik
pengumpulan data dilakukan dengan cara penyebaran kuesioner. Analisis datanya
menggunakan uji validitas, uji reliabilitas, uji asumsi Klasik, analisis linear
berganda, uji hpotesis, dan koefisien determinasi. Hasil penelitian ini menyatakan
bahwa konflik peran ganda, keseimbangan kehidupan kerja, dukungan sosial, dan
kecerdasan emosional berpengaruh positif dan signifikan terhadap kinerja
karyawan PT. Nikorama Citra Tobacco.

Kata Kunci: Konflik Peran Ganda, Keseimbangan Kehidupan Kerja, Dukungan
Sosial, Kecerdasan Emosional, Kinerja Karyawan
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THE INFLUEONCE OF MULTIPLE ROLE CONFLICTS, WORK LIFE
BALANCE, SOCIAL SUPPORT, AND EMOTIONAL INTELLIGENCE ON
EMPLOYEE PERFORMANCE AT PT. NIKORAMA CITRA TOBACCO

FEBY DWIRISNAYANTI
NIM. 2021-11-428
Advisor : Keke Tamara Fahira S.E., M.M

MURIA KUDUS UNIVERSITY
FACULTY OF ECONOMICS AND BUSINESS PROGRAM MANAGEMENT

ABSTRACT

The purpose of this research is to determine and analyze the influence of Dual Role
Conflict, Work Life Balance, Social Support, and Emotional Intelligence on the Performance of
Production Department Employees at PT. Nikorama Citra Tobacco both simultaneously and
partially. Regarding the sampling technique, the research used a purposive sampling method and
the number of samples used was 104 respondents. The data collection technicue was carried out by
distributing questionnaires. Data analysis uses validity tests, reliability tests, classical assumption
tests, multiple linear analysis, hypothesis tests, and coefficient of determination. The results of this
research state that dual role conflict, work-life balance, social support, and emotional intelligence
have a positive and significant effect on the performance of PT. Nikorama Citra Tobacco.

Keywords: Dual Role Conflict, Work Life Balance, Social Support, Emotional Intelligence,
Employee Performance
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