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RINGKASAN

Peran teknologi informasi sangat penting dalam mendukung perkembangan
bisnis, terutama di industri properti, yang menuntut inovasi untuk meningkatkan
pelayanan kepada pelanggan. Residence Jaya, developer properti yang berlokasi di
Kudus dan didirikan pada tahun 2018 adalah merupakan sebuah perusahaan
pengembang properti di Kudus, menghadapi tantangan dalam promosi, pemasaran,
dan proses pemesanan kavling yang masih dilakukan secara manual. Metode
promosi melalui brosur dinilai kurang efektif karena biaya tinggi, jangkauan
terbatas, dan informasi yang sulit diperbarui. Selain itu, proses pemesanan
memerlukan kunjungan langsung ke lokasi, yang memakan waktu dan menyulitkan
calon pembeli. Pengelolaan data pembayaran juga masih dicatat secara manual,
yang meningkatkan risiko kesalahan dan menyulitkan pelanggan dalam memantau
riwayat transaksi. Untuk itu, diusulkan sistem pemasaran dan pemesanan berbasis
web responsif yang akan memudahkan promosi online, memperluas jangkauan,
serta mengotomatisasi pencatatan transaksi. Dengan adanya sistem ini, diharapkan
efisiensi operasional dan pengalaman pemesanan kavling di Residence Jaya
meningkat.
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ABSTRACT

The role of information technology is very important in supporting business
development, especially in the property industry, which demands innovation to
improve customer service. Residence Jaya, a property developer located in Kudus
and founded in 2018 is a property development company in Kudus, facing
challenges in promotion, marketing, and the land plot ordering process which is
still done manually. The promotion method through brochures is considered less
effective due to high costs, limited reach, and information that is difficult to update.
In addition, the ordering process requires a direct visit to the location, which is
time-consuming and difficult for prospective buyers. Payment data management is
also still recorded manually, which increases the risk of errors and makes it difficult
for customers to monitor transaction history. For this reason, a responsive web-
based marketing and ordering system is proposed that will facilitate online
promotion, expand reach, and automate transaction recording. With this system, it
is hoped that operational efficiency and the land plot ordering experience at
Residence Jaya will increase.
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