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RINGKASAN

Kantor Terminal Wisata Bakalan Krapyak menghadapi berbagai
permasalahan administrasi, terutama dalam pengelolaan tiket parkir kendaraan dan
retribusi ruko yang masih dilakukan secara manual. Sistem konvensional ini
menyebabkan kemacetan akibat antrean bus serta kesalahan dalam pencatatan
pembayaran bulanan ruko. Untuk mengatasi hal tersebut, penelitian ini
mengusulkan pengembangan sistem informasi berbasis web menggunakan metode
CRM (Customer Relationship Management). Sistem ini bertujuan untuk
mengotomatisasi proses pemesanan tiket parkir dan administrasi retribusi, sehingga
meningkatkan efisiensi operasional dan transparansi data. Dengan fitur seperti
pencatatan kendaraan secara elektronik, notifikasi pembayaran retribusi, serta
pembuatan laporan digital, sistem ini diharapkan mampu mengoptimalkan
pelayanan di Terminal Wisata Bakalan Krapyak serta meningkatkan pengalaman

pengguna.
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ABSTRACT

The Bakalan Krapyak Tourism Terminal Office faces various administrative issues,
particularly in managing vehicle parking tickets and kiosk retribution, which are
still handled manually. This conventional system leads to traffic congestion due to
bus queues and errors in recording monthly kiosk payments. To address these
problems, this study proposes the development of a web-based information system
using the CRM (Customer Relationship Management) method. The system aims to
automate the parking ticket reservation process and retribution administration,
thereby improving operational efficiency and data transparency. With features such
as electronic vehicle registration, retribution payment notifications, and digital
report generation, this system is expected to optimize services at the Bakalan

Krapyak Tourism Terminal and enhance user experience.
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