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RINGKASAN

Dinas Kesehatan Kabupaten Kudus memiliki tanggung jawab untuk
melaksanakan kewenangan Pemerintah Kabupaten pada wilayah kerjanya di bidang
kesehatan, yang mencakup pembinaan, penyusunan rencana Kkerja, program
kebijakan teknis, pemantauan, serta pemberian izin terkait kesehatan. Salah satu
izin yang dikeluarkan adalah Sertifikat Produksi Pangan Industri Rumah Tangga
(SPP-IRT). Pemohon SPP-IRT kerap menghadapi berbagai hambatan seperti
keharusan untuk datang secara langsung ke kantor, kesalahan dalam membawa
dokumen, waktu pelayanan yang lama, serta kesulitan dalam memantau status
permohonan. Untuk mengatasi kendala-kendala tersebut, diusulkan suatu sistem
online yang dapat digunakan untuk pengajuan, pemantauan dokumen, penyuluhan
keamanan pangan, serta penyampaian informasi hasil permohonan SPP-IRT.
Sistem ini akan memanfaatkan metode Customer Relationship Management (CRM)
guna meningkatkan interaksi dan kepuasan pemohon, sehingga mempermudah
proses pendaftaran produksi pangan, penyuluhan keamanan pangan, penerbitan
SPP-IRT, serta pemantauan status dokumen tanpa kendala
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Design and Development of a Licensing Service Information System
for SPP-IRT and Document Monitoring Using the CRM Method at
the Kudus District Health Office
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ABSTRACT

The Kudus District Health Office is responsible for implementing the
authority of the District Government within its health sector jurisdiction, which
includes guidance, preparation of work plans, technical policy programs,
monitoring, and issuing health-related permits. One of the permits issued is the
Home Industry Food Production Certificate (SPP-IRT). Applicants for SPP-IRT
often face various challenges, such as the need for direct visits to the office, errors
in document submission, lengthy service times, and difficulties in tracking
application status. To address these challenges, an online system is proposed to
facilitate applications, document tracking, food safety counseling, and
communication of SPP-IRT application results. This system will utilize the
Customer Relationship Management (CRM) method to enhance applicant
interaction and satisfaction, thereby simplifying the processes of food production
registration, food safety counseling, SPP-IRT issuance, and document status
monitoring without obstacles.
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