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RINGKASAN 

 

Program Keluarga Harapan (PKH) adalah bantuan sosial yang bertujuan 

meningkatkan kesejahteraan keluarga kurang mampu melalui bantuan tunai 

bersyarat. Pada proses seleksi penerima yang objektif dan tepat penelitian ini 

secara langsung membandingkan dua metode Sistem Pendukung Keputusan, yaitu 

metode Weighted Product dan metode Simple Multi-Attribute Rating Technique 

(SMART), yang memiliki pendekatan perhitungan berbeda, yaitu menggunakan 

perkalian dengan bobot lebih tinggi memiliki pengaruh lebih besar dalam 

pemeringkatan pada metode Weighted Product dan menggunakan penjumlahan 

linier setelah normalisasi yang dapat mempengaruhi hasil pemeringkatan pada 

metode Simple Multi-Attribute Rating Technique (SMART). Pada penelitian 

sebelumnya umumnya hanya menggunakan salah satu metode atau 

membandingkan metode yang sejenis. Kriteria yang digunakan mencakup 

indikator kesejahteraan sesuai Program Keluarga Harapan (PKH), sehingga 

hasilnya lebih relevan untuk pengambilan keputusan dalam konteks bantuan 

sosial, diantaranya ibu hamil, jumlah anak balita, jumlah anak SD, jumlah anak 

SMP, jumlah anak SMA, pekerjaan, penghasilan, dan kondisi rumah. Hasil 

penelitian menunjukkan bahwa kedua metode menghasilkan urutan peringkat 

yang sama, meskipun terdapat perbedaan pada nilai akhir. Dari 20 data alternatif, 

teridentifikasi 5 warga Desa Bugel yang paling layak menerima bantuan PKH, 

yaitu SH, ZD, SF, SU, dan HP. 

 

Kata kunci: Program Keluarga Harapan, Weighted Product, Simple Multi-

Attribute Rating Technique, Sistem Pendukung Keputusan 
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ABSTRACT 

 

The Family Hope Program (PKH) is a social assistance that aims to 

improve the welfare of underprivileged families through conditional cash 

assistance. In the objective and precise recipient selection process, this study 

directly compares two Decision Support System methods, namely the Weighted 

Product method and the Simple Multi-Attribute Rating Technique (SMART) 

method, which have different calculation approaches, namely using multiplication 

with higher weights has a greater influence on ranking in the Weighted Product 

method and using linear summation after normalization which can affect the 

ranking results in the Simple Multi-Attribute Rating Technique (SMART) method. 

In previous studies, generally only one method was used or similar methods were 

compared. The criteria used include welfare indicators according to the Family 

Hope Program (PKH), so that the results are more relevant for decision making 

in the context of social assistance, including pregnant women, number of toddlers, 

number of elementary school children, number of junior high school children, 

number of high school children, work, income, and housing conditions. The 

results showed that both methods produced the same ranking order, although 

there were differences in the final values. From 20 alternative data, 5 residents of 

Bugel Village were identified as most deserving of receiving PKH assistance, 

namely SH, ZD, SF, SU, and HP.. 

 

Keywords: Family Hope Program, Weighted Product, Simple Multi-Attribute 

Rating Technique, Decision Support System. 
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