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ABSTRACT

Hidriya, Anessa Agnes. 2012. Classroom Management Used by the Lecturers of
Intensive Course (IC) at English Education Department of Teaching
Training and Education Faculty of Muria Kudus University in the Academic
Year 2010/2011. Skripsi, English Education Department Teacher Training
and Education Faculty Muria Kudus University. Advisors: (1) Fitri Budi
Suryani, S.S, M.Pd, (2) Rismiyanto, SS, M. Pd

Key words : Classroom Management, Classroom Management Problems, The
Lecturers of Intensive Course

The effectiveness of learning process is influenced by many factors. One of
them is classroom management used by the lecturers when teach in the class. Based
on the researcher’s personal experience in learning, most of the lecturers know how
to manage their class theoretically. Practically, the learning process still does not
proceed effectively. So, the writer feels curious to know how is the classroom
management used by the lecturers of Intensive Course (IC) at English Education
Department of Teaching Training and Education Faculty of Muria Kudus
University in the academic year 2010/2011 is and what the most common
classroom management problems experience by Lecturers of Intensive Course (IC)
at English Education Department of Teaching Training and Education Faculty of
Muria Kudus University in the academic year 2010/2011 are.

The objective of this research is to describe the classroom management used
by the lecturers of Intensive Course (IC) at English Education Department of
Teaching Training and Education Faculty of Muria Kudus University in the
academic year 2010/2011, and To find out the classroom management problems
experience by the Lecturers of Intensive Course (IC) at English Education
Department of Teaching Training and Education Faculty of Muria Kudus
University in the academic year 2010/2011.

The descriptive qualitative is used in this research. Whereas, the data used
in this research are the classroom management of the lecturer and students of
Intensive Course classes of English Education Department at Muria Kudus
University in the academic year 2010/2011, and the data source of this research is
the utterances and gestures of video recording of teaching practice, and the
questionnaire of the lecturers who teach in Intensive Course.

From analyzing the data of this research, the researcher can conclude that
the using classroom management by the four lecturers in teaching Intensive Course
(IC) is only 63,75%. So, it means that it is not optimal yet. For the reason is the
lecturers in teaching IC do not use it. Using no classroom management here is
because the context situational and also probably they do not know the classroom
management itself. Moreover, the highest score in classroom management
problems is students are coming to class unprepared 81% .

Therefore, the writer suggests that it is better for the lecturers of EED UMK
when they teach Intensive Course classes they apply the classroom management



rather than just follow the materials and instructions in IC handbook. It will give so
many benefits in teaching and learning process for both lecturer and students. As a
model, the classroom management used by the lecturers will be implanted by the
students. So, they must be effective, and appropriate. The students should recognize
properly toward the classroom management used by the lecturers in teaching. It is
because as teacher candidates, they should apply classroom management when they
teach their students later on. And they should study the materials first which are
going to teach by the lecturers, so they can come to class prepared. For further
researches, other analysis of classroom management will be more innovative than
this one. So it can be as the reference for the next research which related to
classroom management.



ABSTRAKSI

Hidriya, Anessa Agnes. 2012. Manajemen Kelas Yang Digunakan oleh Dosen-
Dosen Intensive Course (IC) di Program Studi Pendidikan Bahasa Inggris
Fakultas Keguruan dan lImu Pendidikan Universitas Muria Kudus. SKripsi,
Program Studi Pendidikan Bahasa Inggris Fakultas Keguruan dan limu
Pendidikan Universitas Muria Kudus. Pembimbing: (1) Fitri Budi Suryani,
S.S, M.Pd, (2) Rismiyanto, SS, M. Pd

Kata kunci : Manajemen Kelas, Permasalahan Manajemen Kelas, Para Dosen di
Intensif Course

Keefektivan proses pembelajaran dipengaruhi oleh banyak faktor. Salah
satunya adalah pengelolaan kelas yang digunakan oleh dosen ketika mengajar di
kelas. Berdasarkan pengalaman pribadi peneliti dalam pengajaran, sebagian besar
dosen tahu bagaimana mengelola kelas secara teoritis. Praktiknya, proses
pembelajaran masih tidak berjalan efektif. Jadi, penulis merasa ingin tahu untuk
mengetahui bagaimana pengelolaan kelas yang digunakan oleh dosen Intensive
Course (IC) di Program Studi Pendidikan Bahasa Inggris Fakultas Keguruan dan
lImu Pendidikan Universitas Muria Kudus tahun akademik 2010/2011 dan
permasalahan-permasalahan dalam manajemen kelas yang dihadapai oleh dosen-
dosen Intensive Course (IC) di Program Studi Pendidikan Bahasa Inggris Fakultas
Keguruan dan Ilmu Pendidikan Universitas Muria Kudus tahun akademik
2010/2011.

Tujuan dari penelitian ini adalah untuk mendeskripsikan pengelolaan kelas
yang digunakan oleh dosen Kursus Intensif (IC) di Program Studi Pendidikan
Bahasa Inggris Fakultas Keguruan dan llmu Pendidikan Universitas Muria Kudus
tahun akademik 2010/2011, dan untuk mengetahui permasalahan-permasalahan
dalam manajemen kelas yang dihadapai oleh dosen-dosen Intensive Course (IC) di
Program Studi Pendidikan Bahasa Inggris Fakultas Keguruan dan Illmu Pendidikan
Universitas Muria Kudus tahun akademik 2010/2011.

Untuk memperoleh tujuan dari penelitian, deskriptif kualitatif digunakan
sebagai desain penelitian. Sedangkan, data yang digunakan dalam penelitian ini
adalah pengelolaan kelas dari dosen dan mahasiswa dari kelas Intensive Course di
Program Studi Pendidikan Bahasa Inggris Fakultas Keguruan dan llmu Pendidikan
Universitas Muria Kudus tahun akademik 2010/2011, dan sumber data penelitian
ini adalah ucapan-ucapan dan gerak tubuh, video pengajaran, dan kuesioner dari
para dosen yang mengajar di Intensive Course.

Dari analisa data penelitian ini, penulis dapat menyimpulkan bahwa
penggunaan manajemen kelas oleh empat dosen yang mengajar Intensive Course
(IC) hanya 63,75%. Ini berarti bahwa penggunaanya belum optimal. Alasannya
karena dosen yang mengajar IC tidak menggunakannya. Tidak menggunakan
manajemen kelas di sini adalah karena konteks situasional dan juga mungkin
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mereka tidak tahu manajemen kelas itu sendiri. Selain itu, nilai tertinggi dalam
permasalahan manajemen kelas adalah 81% siswa tidak siap saat memasuki kelas.
Oleh karena itu, peneliti menyarankan bahwa ketika dosen Pendidikan
Bahasa Inggris FKIP UMK mengajar kelas IntensiveCourse, lebih baik mereka
menerapkan manajemen kelas bukan hanya mengikuti materi dan petunjuk di buku
paket IC. Ini akan memberi begitu banyak manfaat dalam proses belajar mengajar
baik bagi dosen dan mahasiswa. Sebagai model, manajemen kelas yang digunakan
oleh dosen akan ditanamkan oleh para siswa. Jadi, penerapannya harus efektif, dan
tepat. Para siswa harus menyadari benar tentang pengelolaan kelas yang digunakan
oleh dosen dalam mengajar. Hal ini karena sebagai calon guru, mereka harus
menerapkan manajemen kelas ketika mereka mengajar siswa mereka di kemudian
hari. Dan mereka harus mempelajari materi sebelumnya sebelum oleh dosen,
sehingga mereka bisa siap masuk ke kelas.Untuk peneliti selanjutnya bisa menjadi
referensi untuk penelitian selanjutnya yang berhubungan dengan manajemen kelas.

xii



TABLE OF CONTENTS

Page
COVER e e i
| 0 T T i
B I T I PR i
MOTTO AND DEDICATION ... et iv
ADVISORS? APPROVAL ..ot \Y;
EXAMINERS’ APPROVAL ...ttt e s Vi
ACKNOWLED GEMENT ..ottt ettt e e e eee e vii
A B S T R A T e ettt iX
A B ST RAIK ST oottt e et e e e e e e e e e e aes Xi
TABLE OF CONTENT S ...ttt e e e e xiii
LIST OF TABLES ... .ottt e et e s XV
LIST OF APPENDICES ..o oottt XVi
CHAPTER | INTRODUCTION
1.1 Background of the RESEArCh.........ccccooiiiiiiiiiice e 1
1.2 Statement Of the ProbIEMS ....ooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 6
1.3 Objectives of the ReSEArch ...........cccocveviiiiiicii e 6
1.4 Significance of the ReSarch ...........ccocovieiiiiii i 7
1.5 Limitation Of the RESEAICN.......oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 7
1.6 Operational DefinitioN .........cccvereiieiiiee s 7

CHAPTER Il REVIEW TO RELATED LITERATURE

2.1. Teaching English at English Education Department of Teacher Training
and Education Faculty of Muria Kudus University............ccccoovvvveiennen. 9
2.2. Teaching Intensive Course at English Education Department of Teacher
Training and Education Faculty of Muria Kudus University ................. 10
2.3, INTENSIVE COUISE ....eeeuiiieieitieie ettt 11
2.3.1 Purpose of Teaching Intensive Course at English Education
Department of Teacher Training and Education Faculty of Muria
KUAUS UNIVEISITY.....oiiiiiieiiiie e 13
2.3.2 Materials of Teaching Intensive Course at English Education

Department of Teacher Training and Education Faculty of Muria

Xiii



KUAUS UNIVEISITY......ooiiiiiiiiieiesicie e 16
2.3.3 Learning Techniques in Teaching Intensive Course at English

Education Department of Teacher Training and Education Faculty

of Muria Kudus UNIVEISITY ........cccooiiiiiiiiiiiieeese e 21

2.4. Classroom ManagemeNnt ..........ccoveerreerieneeneeriesee e e sree e sree e 23
2.4.1 Definition of Classroom Management............ccccoveveveeieeneseeinnn 24

2.4.2 Elements of Classroom Management.............ccccoveveieeieeniesnennnn 25

2.4.3 Effective Classroom Management ........ccoevereneneneneneseeeeeens 31

2.5. Classroom Management and Skill of Teaching..........c.ccocvvniniiiinnnnn, 34
2.6. Review and Previous ReSEarch..........cccovviiiiinieieie e 39

CHAPTER Il METHOD OF THE RESEARCH

3.1. Design of the RESEAICH .......ccooiiiiiiiiiiiiiee e 42
3.2. Data and Data SOUICE .......cccoererieeieaieieesie e seese e see e e ee e e 44
3.3, Data COlECTION ....ocueiiiiiiieiieiee e 44
3.4, Data ANAlYSIS.......coieiiiieieee e 45

CHAPTER IV FINDING OF THE RESEARCH

4.1. The Classroom Management Used by The Lecturers of Intensive
Course (IC) at English Education Department of Teaching Training and
Education Faculty of Muria Kudus University in The Academic Year
201072011 oo 48
4.2. The Classroom Management Problems Experienced by The Lecturers
of Intensive Course (IC) at English Education Department of Teaching
Training and Education Faculty of Muria Kudus University in The
Academic Year 2010/2011 ......ccoooviieiiee e 58

CHAPTER V DISCUSSION

5.1. The Classroom Management Used by The Lecturers of Intensive
Course (IC) at English Education Department of Teaching Training and

Xiv



Education Faculty of Muria Kudus University in The Academic Year

2010/2011 oo 65
5.2. The Classroom Management Problems Experienced by The Lecturers

of Intensive Course (IC) at English Education Department of Teaching

Training and Education Faculty of Muria Kudus University in The

Academic Year 2010/2011 ....coooveieieiieieiesiesee e 77

CHAPTER VI CONCLUSION AND SUGGESTION

ST IR o [od [T oo RS 80
6.2, SUQOESTION ...ttt 82
BIBLIOGRAPHY ...ttt 84
APPENDICES ........c oottt 87
CURRICULUM VITAE ...ttt 95

XV



Table

41a

4.1.b

41.c

4.1.d

4.2.a

4.2.b

4.2.c

4.2.d

LIST OF TABLES

The Classroom Management Used by the Lecturer A of
Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus

University in The Academic Year 2010/2011 .........cccccceevvevvennnns

The Classroom Management Used by the Lecturer B of
Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus

University in The Academic Year 2010/2011 .........cccocvvvevvennnns

The Classroom Management Used by the Lecturer C of
Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus

University in The Academic Year 2010/2011 ..........cccccoevvevvvennene

The Classroom Management Used by the Lecturer D of
Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus

University in The Academic Year 2010/2011 .........cccoocvevvivennnne

The Classroom Management Problems Experienced by the
Lecturer A of Intensive Course (IC) at English Education
Department of Teacher Training and Education Faculty of

Muria Kudus University in The Academic Year 2010/2011 .......

The Classroom Management Problems Experienced by the
Lecturer B of Intensive Course (IC) at English Education
Department of Teacher Training and Education Faculty of

Muria Kudus University in The Academic Year 2010/2011 .......

The Classroom Management Problems Experienced by the
Lecturer C of Intensive Course (IC) at English Education
Department of Teacher Training and Education Faculty of

Muria Kudus University in The Academic Year 2010/2011 .......

The Classroom Management Problems Experienced by the
Lecturer A of Intensive Course (IC) at English Education

XVi

Page



4.2.e

Department of Teacher Training and Education Faculty of
Muria Kudus University in The Academic Year 2010/2011 ..........

The Percentages of Classroom Management Problems
Experienced by the Lectures of Intensive Course (IC) at
English Education Department of Teacher Training and
Education Faculty of Muria Kudus University in The
Academic Year 2010/2011 .....cooovevveiieiieie e

XVil



Figure
2.1

LIST OF FIGURES

Concept Of ENQAgEMENT ..........oovveeieeeeeeeeeeeeeee e

XViil



LIST OF APPENDICES

Appendix

1.

Classroom Layout by Tony WrIght ........cccccoeviiieiieii e

The Questionnaire of Classroom Management Problems
Experienced by the Lecturers of Intensive Course (IC) at English
Education Department of Teacher Training and Education Faculty of

Muria Kudus University in The Academic Year 2010/2011 .................

The Classroom Management Problems Experienced by the Lecturer
A of Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus University

in The Academic Year 2010/2011 .....cooooeeeeeeeeeeeeeeee e

The Classroom Management Problems Experienced by the Lecturer
B of Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus University

in The Academic Year 2010/2011 ..o

The Classroom Management Problems Experienced by the Lecturer
C of Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus University

in The Academic Year 2010/2011 .....coooeooeeeeeeee e

The Classroom Management Problems Experienced by the Lecturer
D of Intensive Course (IC) at English Education Department of
Teacher Training and Education Faculty of Muria Kudus University

in The Academic Year 2010/2011 ...ouneneeeeeeeeee e eeens

The Transcription of Lecturers of Intensive Course (IC) at English
Education Department of Teacher Training and Education Faculty of

Muria Kudus University in The Academic Year 2010/2011 .................

XiX



