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ABSTRACT

Noor Hamida, Fadila. 2012. An Analysis on the Politeness in the Mystery of the Blue Train
Novel by Agatha Christie. Skripsi. English Education Department. Teacher Training and
Education Faculty. Muria Kudus University. Advisors: (1) Fitri Budi Suryani, SS, M.Pd.
(2) Rismiyanto, S.S, M.Pd

Key words: Positive Politeness, Negative Politeness, Strategies, Mystery of the Blue Train Novel

In the communication we need politeness, because with politeness we can show our
feeling toward other. Politeness is prototypically exhibited in conversation and other kinds of
face-to-face interchange, and so other approaches to discourse analysis, using different kinds of
text (predominantly narrative) have contributed less to our theme. There are four main types of
politeness, bald on record strategy, positive politeness strategy, negative politeness strategy, and
indirect strategy. Two of them are positive politeness and negative politeness. The Mystery of
the Blue Train novel is one of novel written by Agatha Christie. This novel used daily
conversation so there are many politenesses found here. From the reason above, the writer is
interested to analyze the positive politeness and negative politeness strategies found in The
Mystery of the Blue Train novel by Agatha Christie.

The purposes of the research is (i) to find out the positive politeness strategies on The
Mystery of the Blue Train novel by Agatha Christie (ii) to find out negative politeness strategies
on The Mystery of the Blue Train novel by Agatha Christie.

This research is qualitative descriptive research. The data of this research is the utterances
found in the Mystery of the Blue Train novel by Agatha Christie. The data source in this study is
The Mystery of the Blue Train novel.

The result of this research shows that (i) there are 78 utterances of positive politeness
found in The Mystery of the Blue Train Novel by Agatha Christie. Positive politeness found in
this novel is 8 strategies. They are exaggerate (interest, approval, sympathy with H), use in group
identity makers, seek agreement (repetition), Assert of presuppose S’s knowledge of and concern
for H’s wants, offer/promise, be optimistic, include both S and H in the activity, give (or ask for)
reason (i) there are 39 utterances of negative politeness found in The Mystery of the Blue Train
Novel by Agatha Christie. Negative politeness found in this Novel are 4 strategies The Mystery
of the Blue Train Novel by Agatha Christie They are be conventionally indirect, Question hedge,
be pessimistic and apology.

Considering the process and the results of this research, the writer suggests that (i) the
teachers can vary their teaching learning process by teaching some expressions. The teacher can
use the example not only from the text book but also from art work or from the daily
conversation (ii) the students can enlarge their knowledge by studying some expressions
especially politeness expression. By studying the politeness expression, the students can
differentiate the expression which one is polite and which one is impolite (iii) the readers can add
their knowledge by reading novel contain many expression especially politeness expression. The
readers can learn how to talk well by using correct politeness.



ABSTRAKSI

Noor Hamida, Fadila. 2012. Analisis Kesantunan dalam Novel Mystery of the Blue Train oleh
Agatha Christie. Skripsi. Program Studi Pendidikan Bahasa Inggris Fakultas Keguruan
Dan llmu Pendidikan. Unversitas Muria Kudus. Pembimbing: (1) Fitri Budi Suryani, SS,
M.Pd. (2) Rismiyanto, S.S, M.Pd

Kata-Kata Kunci: Kesantunan Positif, Kesantunan Negatif, Strategi, Novel Mystery of the Blue
Train Novel

Dalam komunikasi kita membutuhkan kesantunan, karena dengan kesantunan kita bisa
menunjukkan perasaan kita terhadap orang lain. Kesantuan adalah bentuk asli yang ditunjukkan
dalam percakapan dan jenis yang lain dari pertukaran saling bertatap muka dan pendekatan
lainnya to analisis wacana menggunakan jenis teks yang berbeda. Novel Mystery of the Blue
Train adalah salah satu novel yang ditulis Agatha Christie. Novel ini digunakan dalam
percakapan sehari-hari jadi ada banyak kesantunan yang ditemukan disana. Dari alasan di atas,
penulis tertarik untuk menganalisis strategi kesantunan positif dan negatif yang ditemukan dalam
novel The Mystery of the Blue Train oleh Agatha Christie.

Tujuan penelitian ini (i) untuk menemukan strategi kesantunan positif dari novel The
Mystery of the Blue Train oleh Agatha Christie (i) untuk menemukan strategi kesantunan
negatif dari novel The Mystery of the Blue Train oleh Agatha Christie

Penelitian ini penelitian kualitatif deskriptif. Data penelitian ini adalah ungkapan yang
ditemukan dalam novel the Mystery of the Blue Train. Sumber data dalam penelitian ini adalah
novel The Mystery of the Blue Train

Hasil dari penelitian ini menunjukkan bahwa (i) ada 78 kesantunan positif yang
ditemukan dalam novel The Mystery of the Blue Train oleh Agatha Christie. Strategi kesantunan
positif yang ditemukan dalam novel ini ada 8 strategi. Mereka adalah exaggerate (interest,
approval, sympathy with H), use in group identity makers, seek agreement (repetition), Assert of
presuppose S’s knowledge of and concern for H’s wants, offer/promise, be optimistic, include
both S and H in the activity, give (or ask for) reason (ii) ada 39 kesantunan negatif yang
ditemukan dalam novel The Mystery of the Blue Train oleh Agatha Christie. Kesantunan positif
yang ditemukan dalam novel The Mystery of the Blue Train Novel olen Agatha Christie ada 4
strategi. Mereka adalah conventionally indirect, Question hedge, be pessimistic and apology.

Berdasarkan proses dan hasil penelitian ini, penulis menyarankan bahwa (i) guru bisa
memvariasi proses belajar mengajar mereka dengan mengajar beberapa ekspresi. Guru bisa
menggunakan contoh tidak hanya dari buku bacaan tapi juga dari karya sastra atau dari
percakapan sehari-hari (ii) siswa bisa mengembangkan pengetahuan mereka dengan mempelajari
beberapa ekspresi khususnya ekspresi kesantunan. Dengan mempelajari ekspresi kesantunan,
siswa bisa membedakan ekspresi yang sopan dan ynag tidak sopan (iii) pembaca bisa menambah
pengetahuan mereka dengan membaca novel yang berisi banyak ekspresi khususnya ekspresi
kesantunan ekspresi kesantunan. Pembaca bisa belajar bagaimana bicara dengan kesantunan
menggunakan kesantunan yang benar.
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