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ABSTRACT 

 

The research aimed to analyze the influence of internal control system, 

human resource, and information techlonogy to quality of accounting report. The 

research method is census. Population this research are all employed at DPPKD 

Kudus. The data used by this research is primary data, it was collected by 

questionnaires. The questionnaire was delivered to 100 employees working units 

DPPKD Kudus. The questionnaires can be used in analysis are 75 questinnaires. 
The data collected were processed using SPSS 22. The statistical methods used to test 

the hypotheses is multiple linear regression analysis.. The result of this study show 

that the internal control system, human resource, and information techlonogy 

have significant positive influence to quality of accounting report. 

 

Keywords: control, human, technology, accounting, quality. 
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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh sistem pengendalian 

intern, sumber daya manusia, dan teknologi informasi terhadap kualitas laporan 

keuangan. Penelitian ini menggunakan metode sensus. Populasi dalam penelitian 

ini adalah seluruh pegawai yang bekerja di DPPKD Kudus. Data yang digunakan 

adalah data primer yang dikumpulkan melalui kuesioner.  Kuesioner disampaikan 

kepada 88 pegawai DPPKD Kudus. Kuesioner yang bisa diolah sejumlah 75 

kuesioner. Data yang dikumpulkan diolah dengan menggunakan program SPSS 

22. Metode statistik yang digunakan untuk menguji hipotesis adalah analisis 

regresi berganda. Hasil pengujian menunjukkan bahwa sistem pengendalian 

intern, sumber daya manusia, dan teknologi informasi berpengaruh positif 

signifikan terhadap kualitas laporan keuangan. 

 

Kata Kunci: pengendalian, manusia, teknologi, keuangan, kualitas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  
ix 

 
  

DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................... i 

HALAMAN PENGESAHAN ................................................................................ ii 

SURAT PERYATAAN ......................................................................................... iii 

MOTTO DAN PERSEMBAHAN ......................................................................... iv 

KATA PENGANTAR ............................................................................................. v 

ABSTRACT .......................................................................................................... vii 

ABSTRAK ........................................................................................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I PENDAHULUAN ........................................................................................ 1 

1.1. Latar Belakang ............................................................................................. 1 

1.2. Ruang Lingkup ............................................................................................. 5 

1.3. Perumusan Masalah ..................................................................................... 6 

1.4. Tujuan Penelitian ......................................................................................... 6 

1.5. Kegunaan Penelitian ..................................................................................... 7 

BAB II TINJAUAN PUSTAKA ............................................................................. 9 

2.1. Landasan Teori ............................................................................................. 9 

 2.1.1 Agency Theory.................................................................................9 

 2.1.2 Teori Atribusi.................................................................................10 

 2.1.3 Kebutuhan dan Kepuasan...............................................................11 

 2.1.4 Sistem Pengendalian Intern............................................................12 

  2.1.4.1 Unsur-unsur Sistem pengendalian intern...........................13 

 2.1.5 Sumber Daya Manusia...................................................................16 

 2.1.6 Teknologi Informasi.......................................................................17 

 2.1.7 Karakteristrik Kualitas Laporan Keuagan......................................19 

 2.1.8 Penelitian Terdahulu......................................................................21 

2.2. Kerangka Pemikiran ................................................................................... 24 



 

  
x 

 
  

2.3. Hipotesis ..................................................................................................... 26 

BAB III METODE PENELITIAN ........................................................................ 30 

3.1. Rancangan Penelitian ................................................................................. 30 

3.2. Variabel Penelitian ..................................................................................... 30 

 3.2.1 Variabel Penelitian.........................................................................30 

 3.2.2 Definisi Operasional Variabel........................................................31 

3.3. Jenis dan Sumber Data ............................................................................... 34 

3.4. Populasi dan Sampel .................................................................................. 34 

3.5. Metode Pengumpulan Data ........................................................................ 34 

3.6. Metode Pengolahan Data ........................................................................... 35 

3.7. Metode Analisis Data ................................................................................. 35 

 3.7.1 Uji Kompetensi Data......................................................................35 

  3.7.1.1 Uji Validitas.......................................................................35 

  3.7.1.2 Uji Reliabilitas...................................................................36 

 3.7.2  Analisis Statistik Deskriptif...........................................................36 

3.7.3. Uji Asumsi Klasik ............................................................................ 36 

  3.7.3.1 Uji Normalitas....................................................................36 

  3.7.3.2 Uji Multikolinearitas..........................................................37 

  3.7.3.3 Uji Heteroskedastisitas.......................................................37 

 3.7.4. Analisis Regresi...............................................................................38 

  3.7.4.1 Uji Koefisien Determinasi R
2
............................................38 

  3.7.4.2 Uji F...................................................................................38 

  3.7.4.3 Uji t.....................................................................................39 

BAB IV HASIL DAN PEMBAHASAN ............................................................... 40 

4.1. Gambaran Umum Responden .................................................................... 40 

4.2. Uji Kompetensi Data .................................................................................. 41 

 4.2.1 Uji Validitas......................................................................................42 

 4.2.2 Uji Reliabilitas..................................................................................43 

4.3.  Analisis Statistik Deskriptif.......................................................................43 

4.4. Uji Asumsi Klasik......................................................................................45 

 4.4.1 Uji Normalitas...................................................................................45 



 

  
xi 

 
  

 4.4.2 Uji Mulitkolirienitas..........................................................................46 

 4.4.3 Uji Heteroskedastisitas......................................................................46 

4.5 Analisis Regresi...........................................................................................47 

4.5.1 Analisis Regresi Berganda...................................................................... 47 

4.5.2 Koefisien Determinasi............................................................................. 49 

4.5.3 Uji F..........................................................................................................50 

4.5.4 Uji t...........................................................................................................51 

4.6. Pembahasan ................................................................................................ 52 

4.6.1 Sistem pengendalian intern berpengaruh positif signifikan 

  terhadap kualitas laporan keuangan..................................................54 

4.6.2 Sumber daya manusia berpengaruh positif signifikan terhadap  

kualitas laporan keuangan.................................................................55 

4.6.3 Teknologi informasi berpengaruh positif signifikan terhadap  

kualitas laporan keuangan.................................................................56 

BAB V KESIMPULAN DAN SARAN ................................................................ 58 

5.1. Kesimpulan ................................................................................................ 58 

5.2. Keterbatasan ............................................................................................. ..60 

5.3. Saran ........................................................................................................... 60 

DAFTAR PUSTAKA ............................................................................................ 61 

 

 

 

 

 

 

 

 

 

 



 

  
xii 

 
  

DAFTAR TABEL 

 

Tabel 4.1 Kuesioner...............................................................................................41 

Tabel 4.2 Profil Responden...................................................................................42 

Tabel 4.3 Hasil uji validitas...................................................................................43 

Tabel 4.4 Hasil Uji Reliabilitas..............................................................................44 

Tabel 4.5 Analisis statistik deskriptif ....................................................................45 

Tabel 4.6 Uji Normalitas........................................................................................46 

Tabel 4.7 Uji Multikoliniaritas...............................................................................47 

Tabel 4.8 Analisis regresi berganda.......................................................................49 

Tabel 4.9 Hasil Koefisien Determinasi..................................................................50 

Tabel 4.10 Uji F ....................................................................................................51 

Tabel 4.11 Uji t......................................................................................................52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  
xiii 

 
  

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran...........................................................................27 

Gambar 4.1 Uji Heteroskedastisitas.......................................................................48 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  
xiv 

 
  

DAFTAR LAMPIRAN 

 

Lampiran 1 :  Tabel Kuesioner.............................................................................63 

Lampiran 2 : Hasil olah data Spss 22..................................................................70 

Lampiran 3 : Surat izin penelitian Kesbangpol...................................................92 

 Surat bukti penelitian DPPKD 

 


