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Abstrak

Permasalahan penelitian ini diawali dengna adanya penekanan kinerja
karyawan pemasaran PT. Karya Pak Oles Tokcer Se-Jawa Tengah yaitu
peningkatan hasil penjualan pemasaran produk, sedangkan produk yang telah
dihasilkan sulit untuk dipasarkan. akibatnya karyawan mengalami penurunan
kepuasan kerja dan cenderung mengalami stress kerja.

Penelitian ini menggunakan 3 variabel dan menggunakan 4 hipotesis.
Metode pengambilan sampel menggunakan stratified proportional random
sampling dengan jumlah sampel sebanyak 152 responden. Analisis data
menggunakan Strucrural Equation Modelling dengna bantuan program amos
4.01.

Hasil penelitian ini menunjukkan bahwa stress kerja berpengaruh negatif
terhadap kepuasan kerja, stress kerja berpengaruh negatif terhadap kinerja,
kepuasan kerja tidak berpengaruh terhadap kinerja dan stress kerja tidak
berpengaruh terhadap kinerja melalui kepuasan kerja.

Kata Kunci: Stress Kerja, Kepuasan Kerja, Kinerja



Abstract

The problem of this study begins dengna their emphasis employee
performance marketing by PT. Karya Pak Oles Tokcer of Central Java is an
increase in the sales of product marketing, while the products have been
produced is difficult to be marketed. consequently employees decreased job
satisfaction and job stress tend to experience.

This study uses three variables and using 4 hypotheses. The sampling
method using proportional stratified random sampling with a total sample of 152
respondents. Analysis of the data using Equation Modeling Strucrural dengna
amos 4:01 aid program.

The results of this study indicate that work stress negatively affect job
satisfaction, job stress negatively affect performance, job satisfaction does not
affect the performance and work stress has no effect on performance through job
satisfaction.

Keywords: Job Stress, Job Satisfaction, Performance
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