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ddaann ttiiddaakk mmeenncciinnttaaii IIllmmuu)),, mmaakkaa kkaammuu aakkaann hhaannccuurr””

((HH..RR.. BBaaiihhaaqqii))
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Ditelusuri lebih lanjut dampak dari kurangnya motivasi karyawan dalam
bekerja, disiplin kerja karyawan, dan pelatihan sehingga berdampak pada lambannya
pelayanan terhadap konsumen. Latar belakang tersebut, peneliti berniat untuk
melakukan penelitian tentang hubungan faktor pelatihan, disiplin kerja, dan motivasi
dengan kinerja para karyawan. Tujuan penelitian ini adalah menguji pengaruh
pengaruh pelatihan, disiplin kerja, dan motivasi, tterhadap kinerja karyawan pada
Telkomsel Sub Branch Kudus.

Penelitian ini yang termasuk variabel independen pelatihan, Disiplin Kerja,
Motivasi, Variabel dependen (Variabel terikat) Penelitian ini variabel dependennya
adalah kinerja karyawan (Y). Populasi berjumlah 145 responden dan sampel
sebanyak 87 orang,  Uji kuesioner dilakukan dengan uji validitas, dan uji reliabilitas.
Analisis Data yang digunakan adalah analisis regresi, Pengujian Hipotesis. Analisis
Koefisien Determinasi (Adjusted R Square)

Berdasarkan hasil analisis data mengenai pengaruh pelatihan, disiplin kerja, dan
motivasi terhadap kinerja karyawan, maka dapat diambil kesimpulan secara parsial
ada pengaruh positif dan signifikan antara variabel pelatihan, disiplin kerja, dan
motivasi terhadap kinerja karyawan pada karyawan pada Telkomsel Sub Branch
Kudus Ada pengaruh positif dan signifikan secara berganda antara variabel pelatihan,
disiplin kerja, dan motivasi terhadap kinerja karyawan.

Variabel disiplin kerja merupakan variabel yang paling dominan
mempengaruhi kinerja karyawan pada Telkomsel Sub Branch Kudus. Sedangkan
variabel motivasi merupakan variabel yang paling rendah mempengaruhi kinerja
karyawan pada Telkomsel Sub Branch Kudus. Hal ini dapat dinyatakan bahwa
dibandingkan dengan motivasi karyawan, disiplin kerja lebi tinggi mempengaruhi
kinerja yang akan berdampak terhadap peningkatan kinerja karyawan.

Kata Kunci : Pelatihan, Disiplin Kerja, Dan Motivasi Terhadap Kinerja Karyawan
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ANALYSIS OF THE FACTORS OF TRAINING, DISCIPLINE, AND MOTIVATION
OF THE EMPLOYEES ' PERFORMANCE OF TELKOMSEL SUB BRANCH OF

THE KUDUS

By:

ARUM NOFIRISTIANA
NIM. 2010-11-032

Supervisor I: Dr. Drs. Sukirman, S. Pd, SH, MM
Ratih Hesty Utami P, SE, MM

Be traced further impact from the lack of motivation of employees in work,
employee discipline, and training so that the impact on the sluggish consumer
services. The background, researchers intend to do research about the relationship of
factors of training, work, discipline and motivation with the performance of the
employees. The purpose of this study was to test the effect of the influence of the
working discipline, training, and motivation, employee performance on Telkomsel
tterhadap Sub Kudus Branch .

This research included independent variables training, Work Discipline,
motivation, the dependent Variable (the variable) this research dependennya is the
variable performance of employees (Y). Population of 145 respondents and sample as
many as 87 people, test questionnaires conducted with test validity and reliability
tests. The analysis of the Data used is regression analysis, hypothesis testing.
Analysis Of The Coefficient Of Determination (Adjusted R Square)

Based on the results of data analysis on the influence of training, work,
discipline and motivation on performance of employees, then it can be taken partially
conclusion there is positive and significant influence among variables work,
discipline, training and motivation of the employees on the performance of employees
on the Telkomsel Sub Branch of the Kudus and significant positive influence There
are multiple among variables work, discipline, training and motivation of the
employees ' performance.

Variable work discipline is the most dominant variables that affect the
performance of employees on the Telkomsel Sub Branch Kudus. While the motivation
variable is the variable that most low-affect the performance of employees on the
Telkomsel Sub Branch Kudus. It can be stated that compared to employee motivation,
discipline work more high affect performance which 0will have an impact on the
improvement of the performance of employees.000

Key Words: Work, Discipline, Training And Motivation Of The Employees '
Performance
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