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ABSTRACT

The purpose of this study was to examine impact of system profit sharing to
intention and satisfaction for investment to BMT Ya Ummi Fatimah. This research
analytical device was a multiple regression to analyze the influence of
independent variables toward dependent variables. Based on the research result
of the empirical test suggested that first hipotesis has received that the meaning is
profit sharing has to significant effect to customer intention. Second hipotesis
that examine profit sharing to satisfaction for investment has been received tah
the meaning is profit sharing has to significant effect to customer satisfaction.

Keywords : profit sharing, intention, satisfaction
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Abstraksi

Tujuan Penelitian ini adalah untuk menguji pengaruh sistem profit sharing
terhadap keinginan dan kepuasan nasabah untuk berinvestasi di BMT Ya Ummi
Fatimah. Penelitian ini menggunakan metode analisis regresi berganda untuk
mengukur hubungan variabel independen terhadap variabel dependen. Hasil
penelitian ini menyatakan bahwa hipotesis pertama diterima yang menyatakan
bahwa sistem profit sharing berpengaruh signifikan terhadap keinginan nasabah.
hipotesis kedua yang menguji tentang sistem profit sharing terhadap kepuasan
nasabah dalam berinvestasi diterima yang artinya profit sharing berpengaruh
signifikan terhadap kepuasan nasabah dalam berinvestasi.

Kata kunci: Profit Sharing, Keinginan, Kepuasan
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