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ABSTRAKSI 

Dengan judul penelitian yaitu “Pengaruh kompensasi terhadap kinerja di 

PT Buya Barokah dengan loyalitas sebagai variable intervening”. Tujuan utama 

dalam penelitian ini yaitu untuk meneliti lebih besar mana antara  pengaruh secara 

langsung kompensasi terhadap kinerja atau secara tidak langsung dengan melalui 

loyalitas sebagai variabel intervening. 

Responden penelitian ini yaitu karyawan PT Buya Barokah. Variabel 

independen dalam penelitian ini menggunakan kompensasi finansial dan 

kompensasi non finansial, variabel intervening adalah loyalitas sedangkan 

variabel dependen dalam penelitian ini adalah kineja. Analisis data dalam 

peneltian ini menggunakan analisis jalur. 

Hasil penelitian ini adalah kompensasi finansial dan kompensasi non 

finansial berpengaruh secara individu maupun secara bersama-sama terhadap 

kinerja maupun terhadap loyalitas di PT Buya Barokah.. Loyalitas berpengaruh 

terhadap kinerja. Hasil analisis jalur juga membuktikan bahwa lebih besar 



 
 

ix 
 

pengaruh tidak langsung yaitu kompensasi finansial dan kompensasi non finansial 

terhadap kinerja melalui loyalitas daripada pengaruh langsung kompensasi 

finansial dan kompensasi nonfnansial terhadap kinerja di PT Buya Barokah 

 

Kata Kunci  : kompensasi finansial, kompensasi non finansial terhadap 

kinerja dengan loyalitas 

Daftar pustaka : 25 (tahun 2003-2015) 
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ABSTRACT 

According to the research title, "The Effect of Compensation on the Work 

Performance of the Loyaltyas an Intervening Variable". The main objective in this 

study is to examine the greater influence of direct compensation to performance 

or indirectly through loyalty as an intervening variable. 

The respondents of this study are employees of PT Buya Barokah. The 

independent variables in this study is the compensation of financial and non-

financial compensation, an intervening variable is the loyalty while the dependent 

variable in this study is work performance. Data analysis in this research is using 

path analysis. 

The result of this research is financial compensation and non-financial 

compensation influenced whether individually or jointly on the performance and 

loyalty in PT Buya Barokah. Loyalty influenced on work performance. The results 

of path analysis also proved that the indirect influence that financial 

compensation and non-financial compensation significantly effected to work 
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performance through loyalty by 0.662 rather than direct effects of financial 

compensation and non-financial compensation of work performance by 0.325 at 

PT Buya Barokah. 

Keyword: Financial Compensation, Non-Financial Compensation And 

Performance With Loyalty Bibliography: 25 (years 2003-2015) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
 

DAFTAR  ISI 

Halaman 

HALAMAN JUDUL ....................................................................................  i 

HALAMAN PENGESAHAN ......................................................................  ii 

MOTTO DAN PERSEMBAHAN ...............................................................  iii 

KATA PENGANTAR ..................................................................................  iv 

ABSTRAKSI .................................................................................................  vii 

ABSTRACT ...................................................................................................  ix 

DAFTAR ISI .................................................................................................  xi 

DAFTAR TABEL ........................................................................................  xii 

DAFTAR GAMBAR ....................................................................................  xiii 

BAB I : PENDAHULUAN  

1.1. Latar Belakang  ......................................................................  1 

1.2. Ruang Lingkup ......................................................................  3 

1.3. Perumusan Masalah ...............................................................  5 

1.4. Tujuan Penelitian ...................................................................  6 

1.5. Manfaat Penelitian .................................................................  6 

1.6. Sistematika Penulisan ............................................................  7 

BAB II : TINJAUAN PUSTAKA 

2.1 Kompensasi ...............................................................................  9 

2.1.1 Kompensasi finansial  ......................................................  9 

2.1.2 Kompensasi non finansial ................................................  9 

2.2 Loyalitas ....................................................................................  10 

2.3 Kinerja ......................................................................................  12 

2.4 Tinjauan Penelitian Terdahulu ..................................................  14 

2.5 Kerangka Pikir Teoritis .............................................................  18 



 
 

xiii 
 

2.5.1 Hubungan kompensasi finansial terhadap 

loyalitas ...........................................................................  19 

2.5.2 Hubungan kompensasi non finansial terhadap loyalitas .  19 

2.5.3 Hubungan kompensasi terhadap loyalitas .......................  19 

2.5.4 Hubungan kompensasi finansial terhadap kinerja ...........  20 

2.5.5 Hubungan kompensasi non finansial terhadap kinerja ....  21 

2.5.6 Hubungan kompensasi terhadap kinerja ..........................  22 

2.5.7 Hubungan loyalitas terhadap kinerja ...............................  23 

2.5.8 Hubungan kompensasi, loyalitas terhadap kinerja ..........  23 

2.6 Hipotesis ...................................................................................  25 

BAB III : METODE PENELITIAN 

3.1. Rancangan Penelitian  ............................................................  26 

3.2. Variabel Penelitian  ................................................................  26 

3.3.  Devinisi Operasional Variabel  .............................................  28 

3.3.1 Kompensasi  .....................................................................  28 

3.3.2 Loyalitas  ..........................................................................  29 

3.3.3 Kinerja  .............................................................................  30 

3.4. Jenis dan Sumber Data ...........................................................  30  

3.4.1 Data primer ......................................................................  30  

3.4.2 Data sekunder ...................................................................  31   

3.5. Populasi  .................................................................................  31  

3.6. Pengumpulan Data  ................................................................  31  

3.7. Uji Validitas dan Reabilitas  ..................................................  32  



 
 

xiv 
 

3.8.1 Uji Validitas  .................................................................  32 

3.8.2 Uji Reliabilitas ..............................................................  32 

3.8. Uji Asumsi Klasik  ..............................................................  33 

3.8.1 Uji normalitas  ...............................................................  33 

3.8.2 Uji multikolinearitas  ....................................................  34 

3.8.3 Uji Heterokedastisitas  ..................................................  34 

3.9. Uji Regresi Berganda  .........................................................  35 

3.10. Uji Hipotesis  ......................................................................  36 

3.10.1 Uji t  ............................................................................  36 

3.10.2 Uji f  ............................................................................  37 

3.11. Uji Path Analisis  ................................................................  38 

BAB IV : HASIL DAN PEMBAHASAN 

4.1. Kajian Data .........................................................................  41 

4.1.1 Karakteristik responden  ...............................................  41 

4.1.2 Variabel penelitian  .......................................................  44 

a. Tanggapan responden tentang kompensasi finansial 

(X1)   ....................................... 44 

b. Tanggapan responden tentang kompensasi non 

finansial (X2)  .......................................  47 

c. Tanggapan responden tentang loyalitas  ....................  50 

d. Tanggapan responden tentang kinerja  .......................  53 

4.2. Analisis Kantitatif  ..............................................................  56 

4.2.1 Uji validitas dan reliabilitas  .........................................  56 



 
 

xv 
 

a. Uji validitas  ...............................................................  56 

b. Pengujian reliabilitas  .................................................  57 

4.2.2 Statistik deskriptif  ........................................................  58 

4.2.3 Uji asumsi klasik  ..........................................................  59 

a. Uji normalitas  ............................................................  59 

b. Uji multikolinearitas ..................................................  60 

c. Uji heteroskedastisitas  ...............................................  61 

4.2.4 Analisis jalur (Path Analisis)  .......................................  62 

a. Analisis jalur  .............................................................  63 

b. Uji hipotesis  ..............................................................  68 

4.3. Pembahasan  ........................................................................  70 

4.3.1 Pengaruh kompensasi finansial terhadap loyalitas  .......  70 

4.3.2 Pengaruh kompensasi non finansial terhadap loyalitas   71 

4.3.3 Pengaruh kompensasi terhadap loyalitas  .....................  72 

4.4.4 Pengaruh kompensasi finansial terhadap kinerja  .........  73 

4.4.5 Pengaruh kompensasi non finansial terhadap kinerja  ..  74 

4.4.6 Pengaruh kompensasi terhadap kinerja  ........................  75 

4.4.7 Pengaruh loyalitas terhadap kinerja  .............................  75 

4.4.8 Lebih besar mana pengaruh langsung antara 

kompensasi terhadap kinerja secara langsung dengan 

pengaruh tidak langsung melalui loyalitas  .................  76 

4.4.9 Variabel yang dominan atau paling berpengaruh  .........  77 

 



 
 

xvi 
 

BAB V : KESIMPULAN DAN SARAN 

5.1. Kesimpulan  ........................................................................  79 

5.2. Keterbatasan  .......................................................................  80 

5.3. Saran  ...................................................................................  81 

DAFTAR PUSTAKA  ...............................................................................  82 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xvii 
 

DAFTAR TABEL 

Tabel Halaman 

2.1 Tinjauan Penelitian Terdahulu  .......................................................  14 

4.1 Jenis Kelamin Responden  ..............................................................  41 

4.2 Umur Responden  ............................................................................  42 

4.3 Pendidikan Responden  ...................................................................  43 

4.4 Lama Bekerja  .................................................................................  43 

4.5 Tanggapan Responden Tentang kompensasi Finansial   .................  44 

4.6 Tanggapan Responden Tentang Kompensasi Non Finansial  .........  47 

4.7  Tanggapan Responden Tentang Loyalitas  .....................................  50 

4.8  Tanggapan Responden Tentang Kinerja  ........................................  53 

4.9 Hasil Pengujian Validitas Variabel Penelitian  ...............................  57 

4.10 Hasil Pengujian Reliabilitas  ...........................................................  57 

4.11 Statistik Deskriptif Variabel Penelitian  ..........................................  58 

4.12 Uji Multikolinearitas  .......................................................................  61 

4.13 Analisis Persamaan Jalur  .................................................................  64 

4.14 Pengaruh Langsung dan Tidak Langsung serta Pengaruh Total 

Kompensasi Finansial (X1), Kompensasi Non Finansial (X2), 

Melalui Loyalitas Terhadap Kinerja ...............................................  67 

4.15 Variabel yang Dominan  ..................................................................  77  

 

 

 



 
 

xviii 
 

DAFTAR GAMBAR 

Gambar Halaman 

2.1 Kerangka Pikir Teoritis  ........................................................................  18 

3.1 Analisis Path Tahap 1 ...........................................................................  38 

3.2 Analisis Path Tahap 2 ...........................................................................  39 

4.1 Uji Normalitas  ......................................................................................  60 

4.2 Uji Heteroskedesitas .............................................................................  62 

4.3 Analisis Jalur  ........................................................................................  63 


